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Purpose

This White Paper summarizes the standard  reports  available in SendSuite Live.  Report examples 

are also provided. Note that reports can be run by Administrator users only.

Carrier Performance (CPA) Reports

CPA reports detail the results of package tracking requests and highlight when packages miss their 

delivery expectations.  

Report Type Description

CPA Detail Report • This report will rely upon tracking results obtained by the 

application in order to display the actual delivery date.

• The selection criteria for this report are ship date and carrier.

• The report is sorted by carrier.

CPA Summary Report • The selection criterion for this report is date and carrier.

Delivery Variance Report • The selection criterion for this report is date.

• This report lists the difference between actual delivery date 

and scheduled delivery date.

• This report is sorted by service, carrier and date.

Delivery Status Report • This report details the delivery status by date.

Delivery Status Summary Report • This report summarizes the delivery status by date.

• This report relies on tracking results obtained by the 

application in order to display the actual delivery date.
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Accounting/Meter Reports

SendSuite Live produces reports that summarize data queried from the postal meter, or summarize 

all shipping data by account.  Meter reports are only needed in SendSuite Live.

Report Type Description

Meter Detail Report • The selection criterion for this report is shipper.

• This report summarizes data queried from each meter sorted 

by shipper (location).

Meter Funds Report • The selection criterion for this report is shipper.

• This report summarizes data queried from each meter sorted 

by shipper (location).

Meter Funds Report • The selection criterion for this report is shipper.

• This report summarizes data queried from each meter sorted 

by shipper (location).

Transaction by Account Summary 

Report

• This report summarizes all selected shipments by Shipper 

ID and account and shows the pieces, percentage of pieces, 

average cost, and total cost for each Carrier and Service 

combination.

• By default, the report will run for all carriers and all users.

Account Summary Report • The Account Summary report shows, for the selected date 

range, carrier and user, a summary of the selected shipment’s 

total pieces, average cost, and total cost by each shipper. You 

can also view the lowest level of accounting specified on each 

shipment.

• This report summarizes all shipping data by account. By 

default, the report will run for all carriers and all users.
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Report Examples - Carrier Performance (CPA) Reports

Carrier Activity
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 Carrier Peformance Analysis Detail Report
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 Carrier Peformance Analysis Summary Report
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Delivery Variance
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Report Examples - Accounting/Meter Reports

Meter Detail Report
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Meter Funds Report

Transaction by Account Summary
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Account Summary Report
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