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Supply Network Collaboration

Daily Processing Quick Guide

Supply Network Collaboration (SNC) is a web-based SAP application that enables a company and its suppliers to
synchronize data and processes associated with
» Purchase order submissions

» Purchase order confirmations (price, quantity, date)
» Advanced Shipment Notifications (ASNSs)
» Invoice generation

» Payment processing

Web PO Collaboration with SAP/SNC
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Supply Network Collaboration

Daily Processing Quick Guide

This Quick Guide provides instructions for Suppliers on how to perform the most common daily processing
activities:

» Logon and Basic Navigation

Purchase Order Confirmations Using the PO Worklist
Purchase Order Confirmations — Multiple Deliveries
Advanced Shipment Notifications Using the Due List
Advanced Shipment Notifications — Download
Advanced Shipment Notifications — Upload

Invoice Creation

Display / Report Settings

v VvV Vv Vv ¥V YV VYV V¥V

Alert Monitor Report and Notification Settings
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Supply Network Collaboration

Daily Processing Quick Guide

Logon and Basic Navigation
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Supply Network Collaboration

Logon and Basic Navigation

To log into the Supply Network Collaboration application:

1. Goto WWW.pb.com

% Pitney Bowes

2. Once at the web page, click the Our Company option in the About PB section (near the bottom of the page).

About PB

Newsroom

1 Relstions

Events

Thought Lesdesship

3. Select Supplier Connect.
Qur Company

OUR COMPANY

QUR BUSINESS

CORPORATE RESPONSIBILITY
EVENTS & TRADESHOWS
INSIGHTS & INNOWATION
LEADERSHIP & GOVERNANCE
INVESTOR RELATIONS
NEWSROOM

CAREERS

CRISIS MANAGEMENT

SUPPLIER CONNECT

Industry Solutions

Direct Mail Solutions

ment-F

wernment-State & Local
Healthcare
Higher Education
Legal
MNonprofit

Small Business

Support Community
Search Support User Forum
Product Blogs

Postage Support —
Account Support Follow us

4. Select Supplier Collaboration in the Useful Tools section.

Useful Tools
= Login Supplier Connect

= Inveice Inguiry

= Supplier Collaboration
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Supply Network Collaboration

Logon and Basic Navigation

5. Enter assigned User Name and Password in the logon prompt.

Logon

User *

Paszword *

Change Pazsword

» Users may submit password reset requests to their primary contact person at Pithey Bowes.

» ltis the Supplier’'s responsibility to maintain the integrity of its own users’ logon IDs.

Default Landing Page: The Alert Monitor screen will be displayed by default upon initial logon. Users may change this default setting by clicking the Set
Current Screen as Entry Screen button in any other screen.

Alert Monitor

« @“}@ Exceptions  Demand Releass Purchase Order  Replenishmt

Next time y LSEEBC‘EEIrent Snlz_rfen as Entry ScreenL

thiz =creen
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Logon and Basic Navigation

Toolbar Navigation: Users may navigate to other areas of the SNC tool by selecting one of the options displayed in the toolbar.

Alert Monitor

- :4‘ E E5] | Exceptions I Purchase Order | | Delivery | | Invoice || Tools

= Exceptions = New/Changed POs, Pending Acknowledgements, Confirmations
= Purchase Order = PO details and reports, access to PO transactions
= Delivery = Access to Due List reports and ASN generation
= Invoice = Create invoices, view invoice status
= Tools = File transfer options
Drop-down Navigation Menus: The specific options available within each area will be displayed in the drop-down menus.

Alert Monitor Supply Hetv

‘Q=|§|=§|§| Exceptione  Demand Releaze | Purchase Order] Replenizhment Waork Order SNI Delivery Tools Master Data

| Purchase Order Worklizt | Invoice Overview |
Selection Purchase Order Overview Invoice Detailz

Show [P0 ALERT EXAMPLE [=|[Re{ Purchase Order Details Set Notification |
| Purchaze Order History

T =1 ] .,

Worklist: List of documents that are in process and require further action. Processing functions may be performed directly from the list.
Overview: Summary list of transactions in report form.

Details: Document-specific information (e.g., details for individual purchase orders or invoices).
History: Summarized view of activity (e.g., status and dates).

Backward/Forward Paging: Use the SNC navigation arrows found in the top left area of the screen — not the browser arrows — to page forward or backward.

Alert Monitor Supply Hetwork Collaboration -
- @# = Exceptions  Purchaze Order  Delivery  Inwoice  Toals
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Logon and Basic Navigation

Run/Execute: Click Go to run reports or execute transactions.

Selection
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Show | .| = || Reset |Ai| Go i| Close Selection || Set Motification

Scrollbars: Both standard and embedded scrollbars will appear in order to facilitate navigation.

Change Query Defing New Query Personalize
Filter Settings
Deliv. Time Deliv. TZ Cust. Batch No. Supp. Batch No. |E|
00:00:00 EST
00:00:00 EST
00:00:00 EST Standard Scrollbar _|_~
00:00:00 EST
00:00:00 EST -
00:00:00 EST
00:00:00 EST
00-00:00 E=T Embedded Serollbars —_—
00:00:00 EST
00:00:00 EST
00:00:00 EST
00:00:00 EST
00:00:00 EST
00:00:00 EST
00:00:00 EST
00:00:00 EST |E|
| | D]
Last Refresh 07/05/2011 10:54:33 ESTRefresh £] L |

[+]

Logon & Navigation 5




% Pitney Bowes
Supply Network Collaboration

Logon and Basic Navigation

Data Presentation: Data is grouped into Header, Iltem Summary and Item Detail sections. The visible columns of information and the positions in which they
appear are controlled through the Settings feature.

Purchase Order Details Supply Network Collaboration - KAGO2WA - Business Partner: PITNEYB(

‘4= |§|=§ = Exceptions  Demand Release Purchase Order Replenishment Work Qrder SHI Delivery Inveoice Toolz: Master Data

PO No.[4500220194 [FI[ o |[ change |[ Save || Pubish | [Print ][ Notes |[ Downioad |[ History |
PO 4500220194
General Terms Partners Contacts Admin. Data
Header | sus momston
PO No.: 4500220194 Header Status: Open
Supplier: 118795 Customer: PITNEYBOWE Conf. Status: Partialty Confirmed
Deliv. Priority: Delivery Priority Desc.: Distribution Status: |Updated by Customer
PO Doc Type: NB PO Version: 00000001 Change Status: Changed
Notez Chg. Distr. Status: |Updated by Customer
[[1WO Created
ltem Summary |
Upd edule Line || Show ASNs [4] [ Baze UoM || Document Flow | View PO View [=] [ Print version ][ Export | Fitter Settir
E| PO ktm No. ftem Cat. ltem Status Product Total Oty Deliv. Date Ship. Date Conf. Price Price Original Price Crcy Conf. Status Appr. Status UoM Notes
10 Mormal Open WK=K 10 03312010 03282010 17.00 17.00 17.00 USD Partially Confirmed New EA o

Detail will be displayed for

General Product Quantities / Price Locations Reference Documents Invoice Delivery
View | PO View |v | | Print Version || Export 4 | T S
SL Type Deliv. Date Ship. Date Qty Rec. Qty Open Qty Due Oty Due Qty (Conf.} UohK N_DtBS
1 Reguest 03312010 037282010 -] 0 [ 0 0 EA o
2 Confirmed 03/31/2010 03/28/2010 -] 0 0 0 0 EA o
3 Reguest 04/15/2010 04/13/2010 4 0 4 4 4 EA ]
4 ASN-Confirmed 03/2%/2010 03/28/2010 [ 0 0 0 0 EA ]

Logon & Navigation 6




% Pitney Bowes
Supply Network Collaboration

Logon and Basic Navigation

Excel Download: The EXPORT option may be found throughout SNC and enables users to download reports and other information to Excel [Note: The Excel file
will open in its own separate screen].

Purchase Order Alerts

[ Form || See details || Acknowledge || Delete alert || Show user actions || Motes || See Natification |

View [Standard View] | w| [ Print Version |[Export 4]
Export to Microsoft Excel

T Alert number Alert T o Mo, Priociuct Order Number Eem Number Customer

Timing Out: If a time-out error occurs, click on the web-browser refresh button | to re-enter the application. Note: This is one of the few times it is
appropriate to use aweb-browser icon while in the SNC application.

| ] ]
Error when processing your request
What has happened?

Yhe URL http: [ fsncql .ct.pb. com: 82/ /sapfbefwebdynprofschfanc_s was not called due to an error.

Mote
m The Following error text was processed in the system SPQ : User session (HTTP/SMTP/..) closed after timeout

Refresh: Itis important to frequently refresh the data being viewed in the Quick View and Worklist screens while completing daily processing activities. The
refresh buttons are typically located in the upper-left or lower-right corner of the screen.

Quick View

e @EP =l Exceptions Demand Release Purchase Order Replenishment

==

5
Last Refrezh 07/05/2011 10:25:18 ESTRefresh

Currently Showing Data For: Wmfﬂll Locations [ All Suppliers / No Fi b
I Refresh (Last Refresh: 13:55: 29 EST) lk‘.hanqe Selection

Purchase Order: ems To Be Confirmed by Change Date

Logon & Navigation 7
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Daily Processing Using Quick View

Purchase Order Confirmations Using the PO Worklist

New purchase orders must be confirmed for pricing, quantities and estimated delivery dates. Confirmations may be completed using the PO Worklist or by
accessing the individual PO document. This section of the training guide describes the Worklist approach. Instructions for confirming within an individual PO are
provided in the PO Confirmations — Multiple Deliveries section.

Open the Exceptions menu and select Quick View

]

A’ert Mor""tor Supply Network Collaboration - 65805_02 - Business Partner: 65805
““ El# El Exceptiens  Purchase Order Delivery Invoice Tools
CQuick View
Selection Alert Monitor -~ [T
Show | .| = |[ Re=et m| Go || Close Selection || Set Notification
Planner: & - To - 5 E
Customer: To _ =
Supplier: To _ =
Location: || To | || =
My Location: || To | || =
Product: || To | || =
My Product No.: & 7o | & =
APN: 7o | [
APN Type: =
Product Group Type: 5 [+
Statistical View =]
Grouping Criteria 1: |Alert Type (Long) |V| Grouping Criteria 2: |V| Grouping Criteria 3: |V| Dizplay Alerts By: |Alert Priority |V|

Purchase Order Processing 2
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Daily Processing Using Quick View

Purchase Order Confirmations Using the PO Worklist

In the Quick View dashboard, click the New bar in the “Items to be Confirmed by Change Date” section to generate the Purchase Order Worklist.

Quick View
FE=E

Exceptions  Purchase Order

Delivery

Invoice Tools

Currently Showing Data For: All Preducts / All Locations / No Filter on Change Date

Refresh (L ast Refresh: 19:12:14 EST) Chanae Selection

Purchase Order: tems To Be Confirmed by Change Date

Supply Network Collaboration - TS71135_1 - Business Partner: 71135

Personalize

Purchase Order: Canceled/Rejected Items by Change Date

Canceled by Customer

Alll32 246

e |

New |32 g {b

Changed 19 ‘
0 20 40 60

Purchase Order: ltems in Approval Process by Change Date

Click to the far right to sse all
new POs pending confirmation

Confirmation Rejected

lManual Approval Required| 3

ASN Status by Delivery Date

20

30 40 a0

Drraft

Diue Within 30 Days

Rejected by Supplier

‘chase Order: ltems by ASH Due Date

30 40 a0

Past Due
Due Today (1

Due Within 7 Days (1

Invoice Status by Due Date

a0 40 a0

Purchase Order Processing 3
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Purchase Order Confirmations Using the PO Worklist

Purchase Orders may be confirmed directly from the Worklist. It will be displayed with the default layout or “view” [see separate instructions for creating layouts].
The “PO Worklist” default view is shown in the example below.

» If the requested Quantity, Delivery Date and Price do not require any changes, simply check the Confirm as Requested box for the selected item.
» Multiple line items may be selected for confirmation.

Click =ave and Publizh - Syccessful confirmations will be sent to Pitney Bowes automatically.

Purchase Order Worklist supply Network Collaboration - §5805_02 - Business Partner: 65805
Q‘@#@ Exceptions  Purchase Order Delivery Invoice Tools
Active Queries

Worklists Process Due Confirmations (0}  Change Confirmations (0) Canceled / Blocked tems ()

Navigation Results  Process Due Confs (Navigation from Quick View') (39) PO ftems (MNawvigation from Quick Viewe) (1}

Navigation Results - Process Due Confs (Havigation from Quick View)

[» Show Quick Criteria Maintenance | Change Query Define New Query Personalize
View [PO Worklist [*] [Undo| [Saveand PubmentUuh'I |[ Print Version |[ Export « | Fiter Settings
E. PO No. PO tem No. Product Qty Due Qty Conf. Qty UoM coD Deliv. Date Conf. Price Price :‘;

O 0 033172011 3L 10229
O 0 04012011 a1 1 2,085.00
O 0 0440172011 401 171.25
O 0 0440172011 12 2,065.00
O 0 0440172011 441 171.25
0 04/04/2011 | 141.00
4500222555 0 04/04/2011 41047 193.75
S00222556 [l ] 044042011 204 193.75
4500222856 O ] 0410472011 410472 976
4500222560 O 0 0440572011 05/2011 23.06

[»
Last Refrezh 07/05/2011 10:25:18 ES g

Note: It is important to frequently refresh the data in the Worklist by clicking the Refresh button in the lower-right corner.

Purchase Order Processing 4
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Purchase Order Confirmations Using the PO Worklist

Purchase Orders that require changes to the Confirmed Delivery Date (CDD) and/or the Confirmed Price may also be processed directly from the worklist.

» The Confirmed Price may only be decreased, never increased. In the event that a price increase is required, contact the PB buyer/planner to modify

the purchase order.

» The Confirmed Quantity must be entered if any changes are made to either the Confirmed Delivery Date or Confirmed Price fields in order to publish

successfully.

» For instructions on creating split deliveries, please see the Purchase Order Confirmations — Multiple Deliveries section of this document.

Click =ave and Publish  Syccessful confirmations will be sent to Pitney Bowes automatically.

Purchase Order Worklist
« |§|=b E Exceptions  Purchaze Order  Delvery  Invoice  Tools
Active Queries

Worklists Process Due Confirmations (0  Change Confirmations (0}  Canceled / Blocked tems (0)

Navigation Results  Process Due Confs (Mavigation from Quick View) (38) PO ttems (Mavigation from Quick View) (1)

Navigation Results - Process Due Confs (Navigation from Quick View)

[ » Show Quick Criteria Maintenance |

View |PO Worklist

B. PO No. PO ttem No. Product

Due Qty Conf. Oty UoM

[-BE-NE-RE-NE-

The Conf Qty must be entered if any changes
are made to the COD or Conf Price fields.

Supply Hetwork Collaboration - 65805_02 - Business Partner: 65805

Change Query Define New Query Personalize
Filter Settings

Deiv. Date pice =]

3214011 102.29
2,069.00

17125

2,069.00

: 171.25
D4/0472011 112 18375
04/04/2011 410472 19378
304;2011 4 978
ins/2011 4405 23.06
sznﬂ 414 149,00
§152011 : 23.08
§h4r2011 212412 171.25

4500237942
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Purchase Order Confirmations Using the PO Worklist

Informational messages and warnings will appear in the Message Log. They will be listed in order of severity.
» Errors are indicated by a Red icon and must be resolved in order to successfully Save & Publish.

» Yellow indicates a warning message that may or may not require action.
» Green indicates the successful completion of an activity.

Purchase Order Worklist

« @#@ Exceptions  Purchaze Order  Delivery  Invoice  Tools

& Order 4500222555, itern 00010, =chd. ling 0000000002; =hipping date lies in past
& bem 4500222555 / 00010: Copying of confirmation(z) to reg. =ched. line(z) iz not allowed
Order 4500222555 Outbound processing of ReplOrdMotification triggered

Dizplay Meszage Log

Active Queries

Purchase Order Processing 6
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PO Confirmations - Multiple Deliveries

Purchase Order line items must only be confirmed for the total requested Quantity; however, they may be scheduled for multiple deliveries.
» Multiple deliveries can not be created in the Worklist view.

To schedule multiple deliveries and complete the confirmation process, select the Purchase Order from the Worklist.

Purchase Order Worklist Supply Network Collaboration - 65805_02 - Business Partner: 65805
« |§|=§ E Exceptions  Purchase Order  Delivery Invoice  Tools
Active Queries

Worklists Process Due Confirmations (0)  Change Confirmations (0}  Canceled / Blocked ftems (0)

Navigation Results  Process Due Confs (Mavigation from Quick View) (38) PO ftems (Mavigation from Quick View) (1}

Navigation Results - Process Due Confs (Navigation from Quick View)

| b Show Quick Criteria r.1aintenance| Change Query Define New Query Personalize
View PO Worklizt =] [Undo| [Save and Publish ][ Document Uo |[ Print Version || Export a | Fiter Seftings
E. PO No. PO ttem Mo. Product Cnf. Rgstd Qty Due Qty Conf. Qty UoM coD Deliv. Date Conf. Price Price -

4500222928 O 0 03/31/2011 20.40

8 O 0 03/31/2011 10228

8 O 0 040152011 2,069.00

8 O 0 04/0152011 17125

g O 0 04/0152011 2,069.00

O 0 040172011 17128

O 0 04/04/2011 141,00

5 O 0 04/04/2011 19375

5 O 0 04/04/2011 18375

5 O 0 0410472011 976

4500222957 *— O 0 040412011 234.08

4500222850 O 144 0411472011 148.00

O 0 04/24/2011 17128

O 0 04/28/2011 149.00

O 0 04/30/2011 2,069.00
O 0 08/08/2011 123.00 -

Last Refresh 04/05/2011 12:06:56 ESTRefresh 5]

Purchase Order Processing 8
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PO Confirmations - Multiple Deliveries

The Purchase Order Details screen has three main sections:

» The Header contains information that is applicable to the entire Purchase Order
» The Summary of Line Items is an overview of the PO items.
» The Line Item Detail section provides greater detail per item.

Purchase Order Details Supply Network Collaboration - 65805_02 - Business Partner: 65805

+ |§|=} El Exceptions  Purchase Order  Delivery Invoice  Tools

Printable PDF

-
PO No. 4500222857 7| customer | [(7[ o |[ change |[ check || Save |[ Publish Notes || Download |[ History |
PO 4500222957 =
General Terms Partners Contacts Admin. Data
Header
Document Data Status Informatior
PO Mo.: 4500222957 Header Status: Open
Supplier: 65305 Customer: PITNEYBOWE Conf. Status: Not Confirmed
Deliv. Priority: Delivery Priority Desc.: Distribution Status: | Updated by Customer
PO Doc Typs: |NB PO Version: 00000000 Change Status: New
Notes Chg. Distr. Status: | Updated by Customer
[ WO Created
PO Items =]
| confirm || Reject |[ Show ASNs [ Create ASN [4] [ Base UoM || Document Flow | | View [PO tems [~ /[ Print Version |[ Export 4 | Summary of Line ltems Fiter Settings
E.| PO ttm No. tem Cat. tem Status Product Total Oty UoM Deliv. Date Ship. Date Conf. Price Price Crey Pro” Pruoi Notes Conf. Status
10 Mormal Open SR-40X3745 2 EA 04/04/2011 04/03/2011 0.00 23408 UsD 1 EA a Not Confirmed

1

4
Schedule Lines E General Product *Quantmcatinns Reference Documents Invoice Delivery

Line ltem Detail
| Confirm || Delete |[ Create ASN | Wiew|[Standard View] [=] [ Print version || Export 4 | Fiter Settings
Bt SL Mo. SL Type Deliv. Date Deliv.Time Ship. Date Ship. Time Oty UoM Rec. Qty Open Qty Due Qty Due Qty (Conf.)
1 Request 04042011 00:00:00 04032011 15:10:00 2 EA /] 2 2 2

Purchase Order Processing 9
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PO Confirmations - Multiple Deliveries

In the Purchase Order Details screen, select the line item to be scheduled / confirmed and click Change

Purchase Order Details

Supply Network Collaboration - 65805_02 - Business Partner: 65805

« @E} El Exceptions  Purchase Order  Delivery  Invoice  Tools
PO No. 4500222957 9] customer I3[ 2o |[ change || check || Save |[ Publish | [ Print |[ Notes || Downlead || History
PO 4500222957 =
General f Terms I Partners | Contacts I Admin. Data
Document Data Status Information
PO No.: 4500222957 Header Status: Open
Supplier: 65805 Customer: PITHEY BOWE Conf. Status: Not Confirmed
Deliv. Priority: Delivery Priority Dezc. Diztribution Status: |Updated by Customer
PO Doc Type: |MB PO Version: 00000000 Change Status: New
Notes Chg. Distr. Status: |Updated by Customer
[Jwo Created
PO ltems

=l

Confirm || Reject || Show ASNs [ ][ Create ASN [4]

| Baze UoM || Document Flow |

View PO tems [=1] [ Print wersion |[ Export 4 | Filter Settings

E. PO ttm Mo. ltem Cat. ltem Status Product Total Qty UoM Deliv. Date Ship. Date Conf. Price Price Crey Pru. PrUol Note= Conf. Status
10 Nermal Open SR-40X3746 2 EA 04042011 04032011 0.00 23408 UsSD 1 EA 1] Mot Confirmed
| [
Activating the Change mode will enable
the Confirm and Delete options. IE‘
Schedule Li f General I Product | Cluantities / Price | Locations | Reference Documents I Invoice I Delivery
[l confirm || Delete | Create ASN | View |[Standard View] [=| [ Print version || Export 4 | Fitter Settings
E. SL No. SL Type Deliv. Date Deliv.Time Ship. Date Ship. Time Qty Uok Rec. Oty Open Qty Due Qty Due Qty (Conf.)
1 Regquest 040472011 00:00:00 04032011 15:10:00 2 EA 0 2 2 2
E1f | [

Purchase Order Processing 10




Daily Processing Using Quick View

PO Confirmations - Multiple Deliveries

While in the Change mode, click tenfirm on the Schedule Lines tab in the Line Item Detail section.

» Repeat to create the necessary number of schedule lines.

[Contim | Refect] Show Ashs | Creale Asti | | [Base Uon]

N T

1 il [ Total [ oM Deliv. Date

Bl pitney Bowes
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PO Confirmations - Multiple Deliveries

Enter the proposed Delivery dates as well as the quantity per delivery. The Confirmed Price may also be modified in this screen (Note: It may only be decreased,
never increased).

> To save the changes, finalize the confirmation and publish the information to Pitney Bowes, click Publizh

Purchase Order Detaijls Checks PO for errors & I Entire PO will be checked for I Supply Network Collaboration - 65805_02 - Business Partner: 65805
warnings but does not errors & warnings prior to
FE=E Exceptions  Purchase Order  Delivery  Invoice publish publication
PO No. 4500222957 7| customer | I3[ co |[ Display I Check || Save | Publizh |! Print |[ Motes |[ Downioad |[ History |
PO 4500222957 EI
General Terms Partners: Contacts: Admin. Data
Document Data Status Information
PO No.: AS00222957 Header Status: Open
Supplier: 65805 Customer: PITNEY'BOWE Conf. Status: Mot Confirmed
Deliv. Priority: Delivery Priority Dezc.: Distribution Status: |Updated by Customer
PO Doc Type: NB PO Wersion: 0o000000 Change Status: New
Notes Chg. Distr. Status: |Updated by Customer
[]'W0Q Created
PO ltems | Price may not be increased i El
Show ASNs Base UoM ][ Document Flov View [PO tems [« ] [ Print \ersion |[ Export « | Fiter Settings
E:X PO itm Mo. ke Cat. ltem Status Product Total Qty Uoh Deliv. Date Ship. Date Conf. Price Price Crcy Pru. PrUchi Notes Conf. Status
10 Narrnal Open SR-40X3745 2 EA 04/04/2011 04032011 23408 23408 UsSD 1 EA o Not Confirmed
4 L3
Item 10 =]
Schedule Lines General Enter proposed Delivery Date (not Lanatinns Reference Documentz Inwoice Delivery
Ship Date, which is entered when
Delete || Create £ the ASN is created) Print Version Fitter Settings
EL SL Mo. SL Type Deliv. Date Deliv.Time Ship. Date Ship. Time Qty Uoh Rec. Oty Open Qty Due Qty Due Qty (Conf.)
1 Regquest 04/04/2011 00.00:00 04032011 15:10:00 2 EA o 2 2 2
Confirmed 04/08/2011 00:00:00 04/05/2011 15:10:00 1 |EA 0 o
Confirmed 04072011 00:00:00 04/05/2011 15:10:00 1 |EA 0 0 0 o
4 ]

Purchase Order Processing 12




Click YES to finalize the confirmation:

Daily Processing Using Quick View

PO Confirmations - Multiple Deliveries

Confirmation m

Da you really wwant to Puklish POT Change may ot
he possible after publizhing.

4

[ 4

[ves || Mo || Cancel

% Pitney Bowes
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Daily Processing Using Quick View

PO Confirmations - Multiple Deliveries

The “Conf. Status” (confirmation status) is now Confirmed and the Due Quantity is updated.

% Pitney Bowes

PO ltems =]
| Confirm || Refect |[ Show ASNs [4][ Create ASN [4] | [ Base UoM || Document Flow | View [PO tems [=| [ Print Version |[ Exporta | Fiter Seftings
E. item Cat. ltem Status Product Total Qty UoM Deliv, Date Ship. Date Conf. Price Price Crey Pril. PrUcM MNotes Conf. Status Appr. Status
Mormal Open SR-40X3745 2 EA 040472011 04/03/2011 234.08 23408 USD 1 EA i Confirmed Accepted
El | |3
Item 10 =]
Schedule Lines f General [ Product f CQuantitiez / Price | Locations | Reference Documentz [ Inwoice | Delivery
| Confirm || Delete || Create ASN | | Wiew|[Standard View] |=| [ Print Version |[ Export 4 | Fiter Seftings
E. SL No. SL Type Deliv. Date Deliv Time Ship. Date Ship. Time Oty UoM Rec. Oty Open Qty Due Cty Due Qty (Conf.}
1 Regquest 04/04/2011 00:00:00 04/0242011 15:10:00 2 EA& 0 2 2 0
| 2 Confirmed 04/08/2011 00:00:00 04/05:2011 15:10:00 1 | EA 0 0 i 0
3 Confirmed 0410772011 00:00:00 04082011 15:10:00 1| EA 0 0 ! 0
) ) (]

Note: The Approval Status message Manual Approval Required indicates that the Pitney Bowes Buyer/Planner must approve or reject the revised delivery

proposal.
PO ltems
| Confirm || Reject || Show AShis |d|| Create ASN |4| | Base Uol || Document Flow | ‘.’iew|[5tandard igw] |v| | Print Version || Export 4 |
. PO tmHo. ftem Cat. ftem Status Product Total Oty Lo Deliv. Date Ship. Date Price Crey Pru.
10 Normal Open SR-33A1569 5 EA 03172011 0311812011 2500 USD 1

PrUolt
EA

c

Fiter Settings
Notes Conf. Status Appr. Statuz
0 Confirmed Manual Approval Required

Purchase Order Processing 14
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Daily Processing Using Quick View

PO Confirmations - Multiple Deliveries

Informational messages and warnings will appear in the Message Log. They will be listed in order of severity.

» Errors are indicated by a Red icon and must be resolved in order to publish successfully.

» Yellow indicates a warning message that may or may not require action.
» Green indicates the successful completion of an activity.

Purchase Order Details

¢= @# = Exceptions  Purchase Order Delivery Invoice Tools

Hide Mes=zage Log
Current Messages Log
Ty. Message Text
BT -
QOrder 45002228597 publizhed successfully

Qrder 4500222895: Outbound processing of ReplOrdNotification triggered
Order 4500222896: Outbound processing of ReplOrdNotification triggered

End of process.

Remember to use the SNC icons to navigate within the application.

Purchase Order Details

L @E}@ Exceptions  Purchase Order Delivery
-

PO Ho. 4500222897 (7| customer

Note: If returning to the Worklist, is important to refresh the data in by clicking the Refresh button.

Supply Network Collaboration - 65805_02 - Busi

Help Time Stamp

Partner: 65805

03/24/2011, 14:54:00

03/24/2011, 13:23:59

03/24/2011, 13.23.59

[l
Last Refresh 07/05/2011 10:25:18 ES g
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% Pitney Bowes
Daily Processing Using Quick View

Advanced Shipment Notifications Using the Due List

To create an ASN for a confirmed purchase order using the Due List, select the Due List for Purchasing Documents option from the Delivery drop-down menu.

Quick View

‘ﬂ= |§|=>|§| Exceptions  Purchase Order I Delivery I Invoice Maszter Data Tools
Receipts and Reguirements ¥ Due List for Purchasing Documents

Advanced Shipping Notification *| Receiptz & Requirements List
Refresh (Last Refresh: 15:38:35 EST] Change Selecfion

Currently Showing Data

|
[i%{:hange Date

The Due List for Purchasing Documents will be displayed with the default layout/view [see separate instructions for creating layouts]. The “Standard View” default
view is shown in the example below.

The Due List shows all open PO lines and their corresponding Order Document Type:

» Purchase Order is an unconfirmed order that is not eligible for ASN creation (instructions for confirming POs through the Due List are provided at the
end of this chapter).
» PO Confirmation is a confirmed order that is eligible for ASN creation.

Due List for Purchasing Documents Supply Hotwork Collaboration - 65805_02 - Buainess Partner: 65005

ey oy [] Exceptions  Purchass Order Delivary Nvoice Tools
Active Querios

Warklints Rusisl Srervimyr (31
Havigation Results Havigation from other soresns (445

- 1 from other screens

[*_Show Quick Créerin Maintenance | Chnnos Query Dehne New Query Poissnaise
Miawe|[Standara View] |~ [ Datais |[ Ereate 45K |[ Relatea ASHa || Print Veraicen || Expert Ffinr Aasinge
EL. Order Doc Type Order Doc. No. e Mo . SL No. Product Cusinmer Loo. Shia-From Loo. Ship-To Loo Gaoods Recoent Diue On -
Purchase Order 4500198533 00010 ' SR-GG.A D00 o0as OOCOOESE0S PITHE Y BOWE D201 00-00:00
PO Con frmaton 4500222743 00010 2 BR4-O ooss OOOOOSSa0S PITHE Y BIOWE OZ/Z42011 00:00.00
PO Confirmation 4SO0ZIIT44 00010 2 HP1-H aoeT DOCODESE0S PITHE Y BOWWE OZFZ42011 00-00:00
PO Con frmaton € Purchase Orders are not confirmed HF1-H o080 DODODSSE0S PITHE v BOWE 42011 00-00:00
Purchase Order *- HP1-H 008t DOCODESE0S PITHE ¥ BIOWE OZ/24/2011 00-00:00
Purchass Order 1 and are not FEEﬂ‘_," for ASN HPi-H ooaT DOODOSS805 FTHEYBOWE O22TA01 1 00-00:00
PO Con femation 4500 CLLETS . SR-11A8102 ooas DOOODESENS PITHE Y BOWE ORDLIOI1 00-0000
PO Con fimaton 4S002ZEEZ aoa10 2 SR-GTE1T-5T901 0035 DOOODSSE0S PITHE ¥ BIOWE ONDEZO11 00-00.00
PO Con firmation 4SO0ZIIEED 0010 F SR-OTEIT-5TS01 0035 DOOODESE0S PITHE ¥ BIOWE ONDEZ011 00-0000
PO Con femation 599l  onfirmed PO are eligible for ASN SR-C41534, 0035 DOOODESES PITHE ¥ BOWE OMDEZ011 00:00:00
PO Con femation * - - SR-SERIE1D 0035 DOBDBESANS PTHE v BIOWE OUBEIDI1 00-DO00
PO Can fematen 2500 creation SR 40XITAD 003 BOOOBESENS PITHE Y BOWE OLDEID11 00:00.00
PO Can fematon 25002 TR aaa10 - SA-40XIT4D 603 DOOOBESEAS PITHE ¥ BOWE QDRSO 00-00,00
PO Con femation 4S002TTEES 80010 2 SR-40X2738 o635 BOOOBASES PITHE Y BIOWE OWDEZO11 00:00.00
PO Confirmation “5O0TTIO0 G000 2 SR-40X3IT48 o035 DOOODESES PITHE v BOWE OAA0I011 00-00:00

PO Canfematien 450022000 00020 2 SR-OTT19-87951 003 DODODASSS PITHE Y BOWE 0302011 00:00:00 [fo
il k|

Lasi Aefresh 0330011 1211623 ESTHafreah 7]

ASN Processing 2




Select the PO Confirmation line item for ASN creation.

» Multiple Confirmation lines for the same customer location may be selected and grouped together under a single ASN.

Daily Processing Using Quick View

% Pitney Bowes

Advanced Shipment Notifications Using the Due List

» Multiple lines are selected by holding down the “Ctrl” key and selecting the additional lines.

Click Create ASN.

Due List for Purchasing Documents

-« @ED@ Exceptions  Purchase Order Delivery Invoice Tools

Active Queries

Worklists Duelist Overview (0]

Havigation Resulis Navigaticn from other screens (65)

Navigation Results - Havigation from other screens

| b Show Quick Criteria Maintenance |

View|[Standard View] [=] ' [Detais | Create ASN|[ Related ASNs || Print Version || Export 4 |

E. Order Doc.Type Order Doc. No. ftem No. SL MNo. Product
Purchase QOrder 4500222539 00020 1 SR-40X1159
PO Confirmation 4500222935 00010 2 4570428185
PO Confirmation 4500222535 00010 2 SR-11A8102
PO Cenfirmation 45002228428 00010 2 SR-16C0100
PO Cenfirmation 4500222848 00020 2 SR-20X0114
PO Cenfirmation 4300222848 00030 2 SR-40X1158%
Purchase Order 4300222955 00010 1 SR-40X3742
Purchase Order 4500222958 00020 1 SR-SEP1336
Purchase QOrder 4500222554 00010 1 SR-Q7817-57501
Purchase Qrder 4500222555 00010 1 SR-40X3742
PO Co ation 4500222857 00010 2 SR-5841558

onfirmation 4500222544 00010 2 4570428185

PO Confirmation 4500222937 0oo10 2 SR-11A8102
Purchase QOrder 4500222580 00010 1 SR-56P1536
PO Confirmation 4500222857 00010 3 SR-5841558
PO Confirmation 4500222881 00010 3 U180023R

Show Form

Customer Loc.
0035
0035
0035
0035
0035
0035
0035
0035
0035
0035
0035
0035
0035
0035
0035
0035

Supply Network Collaboration - 65805_02 - Business Partner: 65805

Ship-From Lec. Ship-To Loc.
00000585805
00000585805
00000585805
0000065305
0000065205
0000065805
0000065805
0000065805
00000585805
00000585805
00000585805
00000585805
0000085805
00000585805
00000585805
00000585805

Change Query Define Mew Query Perzonalize

Goods Rec.

PITNEYBOWE
PITNEYBOWE
PITNEYBOWE
PTNEYBOWE
PITNEYBOWE
PITNEYBOWE
PITNEYBOWE
PITNEYBOWE
PITNEYBOWE
PITNEYBOWE
PITNEYBOWE
PITNEYBOWE
PITNEYBOWE
PITNEYBOWE
PITNEYBOWE
PITNEYBOWE

Fiter Settings

Due On -
040142011 00:00:00
040142011 00:00:00
04/03/2011 00:00:00
04/03/2011 00:00:00
04/03/2011 00:00:00
04/03/2011 00:00:00
04/04/2011 00:00:00
04/04/2011 00:00:00
04/04/2011 00:00:00
04/04/2011 00:00:00
04/05/2011 00:00:00
04/05/2011 00:00:00
04052011 00:00:00
04/05/2011 00:00:00
041142011 00:00:00
04252011 00:00:00 |~

3

Last Refresh 04/06/2011 10:36:05 ESTRefresh 5]

ASN Processing 3




% Pitney Bowes
Daily Processing Using Quick View

Advanced Shipment Notifications Using the Due List

Complete the required information in the General tab:

» The ASN number [Must be a unique value of 10 characters or less. Characters may be alpha and/or numeric.]
» The estimated Delivery Date

» The actual Shipping Date

» The ASN quantity (adjusted if necessary)

In addition, the optional Packing List field is a free-form, 35-character text field that suppliers may use to communicate product serial numbers.

ASN Maintenance - Create ASN Supply Hetwork Collaboration - 65805_01 - Business Partner: 65805

« @E} ] Exceptions  Purchase Order Delivery Inwoice  Tools

| Check |[ Save Dratt || Publish ASN || Reset |[ Download |

inping Details i Ship-From Location Detaile ;  Customer Location Details i Ship-To Location Detaile | Unloading Point ;,  Supplier Address Detaile |, Customer Address Details I:“El
[ asnno. [TESTASNTG11 j Customer Location: 0035 [m]}
My Customer Location No.: | ||

Delivery Date (ETA): [07/07/2011 | [00:00:00 | Ship-From Location: [oooo0E=E0E 7]

Shipping Date: [07i05/2011 %\ [15:10:00 | My Ship-From Location No.: | 3

Document Date: [omoeoi1 | 09:01:05 | Number of HUs: 00000

Inwoice Recipient: | | Notes available: O
ASN Items =

[ Add tem || Delete tem || Round || Packing || Show Details | -

View | ASH View [ ' [ Print version |[ Export 4 | Fiter Settings
E. tem Mo, Product Prod. Desc. ASH Oty Oty UoM Purch. Doc. No. PD ltem Packing List ASH Status GR Oty GR Date

1 SR-1148102 HIGH VOLTAGE POWER SUPPLY 2 |EA 4500222936 10 5567355674 0.000000

[] 3

Note: It is critical that the ASN number also appears prominently on the supplier’s packing slip in order to facilitate the goods
receipt process and to ensure the timely payment of invoices.

ASN Processing 4




% Pitney Bowes

Daily Processing Using Quick View

Advanced Shipment Notifications Using the Due List

Select the Shipping Details tab to enter:

» Carrier SCAC ID (the 4-digit Standard Carrier Alpha Code)
» Bill of Lading (typically the shipment tracking number)

i - Supply Network Collaboration - 65805_02 - Business Partner: 65805
ASN Maintenance Create ASN No additional data entry required in l
- @ED El Exceptions  Purchase Order  Delivery  Invoice  Tools ecials
o —i ——. T e
Check || Save Dr flezet || Download - ( y

aft

* Ship-From Location Details | Customer Location Details | Ship-To Location Details |  Unloading Point | Supplier Address Details. | Customer Address Details | Goods Recipient Address Detail I =]

General Sl
ASN No: | Means of Transport: 0001 Total Weight: | 0.000000] | [l
Groupngi: [ | Means of Transport ID; | | Total Net Weight; | 0,000000] | I3l
BillLading No.:  [FedEx12345 | |ncuterm: FOB Total Volume: [ 0.000000] [ (=]
| Freight Inv. No.: | | Incoterm Loc.: | | Dangerous Goods: [ |
Oamerbapy | | | carrier ;scacym: [FEDX ||
ASN Items [=]
[ Add tem || Delete tem |[ Round || Packing |[ Show Details |
View |[Standard View] [=]| [ Print Version || Export a | Fiter Settings
E.  ltem No. Product . Prod. !}ésc. ASHN Oty ’ Supl. Cuml. Qty Oty Lol Purch. Doc. No. PD kem Purch. Doc. Type Mfr MPN
1 SR-1148102 HIGH VOLTAGE POWER SUPPLY 2 0 EA 4500222937 10 Purchase Order -
IET] | [»]

ASN Processing 5
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Daily Processing Using Quick View

Advanced Shipment Notifications Using the Due List

The ASN may be checked for errors by clicking the Check option.

» If errors occur, the ASN may be saved as a draft. Users may return to the draft at a later time to fix errors and publish.

Click Publish ASN to finalize and publish the information to Pithey Bowes.

ASN Maintenance - Create ASN

Supply Network Collaboration - 65805_02 - Business Partner: 65805
« @Eb El Exceptions  Purchase Order  Delivery  Invoice  Tools

& ASN TRAIMD1ASN: Shipping date is after delivery date E
|

& Validation for val. prof. PO01 (ICH, DELWERY_PUBLISH, HEADER) ended with errors and warnings

& Arrival time lies in the past: 04/05/2011 00:00:00 (EST)

Dizplay Message Log

Check |[ Save Draft || Publish ASN |[ Reset || Download |
eral ?ﬁmm [ Ship-From Location Details | Customer Location Details [ Ship-To Location Detailz Unloading Point Supplier Address Details

| 1 1 Customer Address Details [ Goods Recipient Address Detail Dm
ASH No.: TRAINDTASN | Means of Transport:  [o001 [T Total Weight: | 0.000000] | 7
GroupingD: | | Means of Transport D: | | Total Net Weight: | 0.000000] | [all
BillLading No.:  |FEDEX12345 | Incoterm: [Fos | Total Velume: [ 0.000000] | I3l
Freight Inv. No.: | | Incoterm Loc.: | | Dangerous Goodz: [ |
CamierParty: | | Carrier (SCAC) ID: [FEDX |
ASN Items [=]
[ Add tem || Delete Item“|-| Round -||_Packing“|-| Show Details | .
\.ﬁev;r|[5tandard View] |v_| [ Print Version || Export « | Fiter. Seftings
EL tem No. Product Prod. Desc. ASN Oty Supl. Cuml. Qty Qty UoM Purch. Doc. No. PD ftem Purch. Doc. Type Mfr MPN
1 SR-1148102 HIGH VOLTAGE POWER SUPPLY 2 0 EA 4500222937 10 Purchase Order -
] [v]

ASN Processing 6




Daily Processing Using Quick View

% Pitney Bowes

Advanced Shipment Notifications Using the Due List

A final prompt will appear to confirm publication:

Confirmation m

ASM and publish it if walid.

Pubklish the ASN? If yes, the system will check the

ASN Processing 7




% Pitney Bowes
Daily Processing Using Quick View

Advanced Shipment Notifications Using the Due List

Upon publication, the ASN Maintenance — ASN Details screen will appear. The ASN Status is updated to “PB-Published.”

I ASN Maintenance - ASN Details (Suppﬁer View) Supply Network Collaboration - 65805_02 - Business Partner: 65805

€= |§|=? E Exceptions  Purchase Order Delivery Invoice Tools

& ASN TRAIND1ASN: Shipping date iz after delivery date

L]

& Validation for val. prof. POO3 (ICH, DELIWERY_SAVE, HEADER) ended with errors and warnings
& Arrival time lies in the past: 04/05/2011 00:00:00 (EST)

Display Message Log

Selection =]
Show | .| = |[ Reset [ 4][ o |[ Close Selection |
ASN No.: =| [TRamo1ASN =]
Inkound Delivery No.: < | ||
Packing List < | =
BillLading No.: < | =
Customer Location: =|
Ship-From Location: =|
[ change || Publish ASN |[ Cancel ASN |[ Copy ASN ][ Notes |[ Overview [ ASN History |[ Show Invoices |[ Print |[ Download |

General [ Shipping Detailz [ Ship-From Location Detailz [ Customer Location Detaile [ Zhip-To Location Details [ Unloading Point [ Supplier Address Details [ Customer Addrezs Detailz I:"El
ASN No.: TRAIND1ASN Customer Location: 003s
ASN Status: PB-Publizhed My Customer Location No.:

Ship-From Location: 0000065805

Delivery Date (ETA): |04/05/2011 00:00:00 My Ship-From Location No.:
Shipping Date: 04/0%/2011 15:10:00 Number of HUs: ooooo
Document Date: 04/06/2011 10:54:43 Notez Awvailable: O

Invoice Recipient:

ASN Items =]
| A

ftem || Delete tem || Round |[ Notes || Show Details |[ Packing |[ Shew Purchasing Document |[ Show Inveices || Create Inveice || Document Flow |[ Base UoM |

View | [Standard View] [=] [ Print Version || Export 4 | Fiter Settings
E. tem MNo. Product Prod. Desc. ASN Qty Supl. Cuml. Qty Qty Uohk Purch. Doc. No. PD tem Purch. Doc. Type WMfr MPN
1 SR-11A8102 HIGH VOLTAGE POWER SUPPLY 2 0 EA 4500222937 10 Purchase Order
[ | O

End of ‘Create ASN’ Process

ASN Processing 8
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Daily Processing Using Quick View

Advanced Shipment Notifications Using the Due List

Important!

If it becomes necessary to cancel or modify an ASN after it has been
published to Pithey Bowes, it is imperative that the supplier notifies the
Pitney Bowes purchasing contact referenced in the purchase order before
taking any action in SNC. The PB contact will facilitate any required

changes.

ASN Processing 9




Daily Processing Using Quick View

% Pitney Bowes

Advanced Shipment Notifications Using the Due List

In the event that a purchase order was not confirmed prior to the shipment, users can complete the confirmation through the Due List by selecting the PO line item

and clicking Details.

Due List for Purchasing Documents

« @E} El Exceptions  Purchase Order  Delivery  Invoice  Tools
Active Queries
Worklists Duelist Overview (0]

Navigation Results  Mavigatien from other screens (65)

Navigation Results - Navigation from other screens

[» show Quick Criteria Maintenance | _/‘
View |[Standard View] |=]| [ Detail= ]| Create 45N || Related ASNs || Print Version || Export a |

E: Order Doc Type Order Doc. No. ltem No. SL No.
Purchase Order 4500222538 00010 1
Purchase Order 4500222538 00020 1
PO Confirmation 45002225935 o000 2z
PO Confirmation 45002225938 00010 2z
PO Confirmation 4500222548 o000 2z
PO Confirmation 4500222548 ooozo 2z
PO Confirmation 4500222548 00030 2
Purchase Order 4500222558 00010 1
Purchase Order 4500222558 00020 1
Purchase Order 4500222554 ooo1a 1

4500222955 00010 1
PO Confirmation 4500222887 00010 2z
PO Confirmation 4500222544 ooo10 2z
Purchase Order 4500222580 00010 1
PO Confirmation 4500222887 ooo10 3
PO Confirmation 4500222851 I 3
1
Show Form

Product

SR-16C0100
SR-40X1159
4070425186
SR-11A8102
SR-16C0100
SR-40X0114
SR-40X1159
SR-40X3742
SR-56P1336

SR-Q7e17-675%01

SR-40X3742
SR-9941568
4570428186
SR-58P1538
SR-994158%
U130023R

Customer Loc.
0035
0035
0035
0035
0035
003s
003s
0035
0035
0035
003s
0035
003s
003s
003s
0035

Ship-From Lec.
0000065805
0000065805
1000065805
0000065805
0000065805
1000065805
1000065805
1000065805
0000065805
0000065805
1000065805
0000065805
1000065805
1000065805
1000065805
0000065805

Supply Network Collaboration - 65805_02 - Business Partner: 65805

Change Query Define New Query Personalize

Filter Settings

Ship-To Loc. Goods Recipient Due On -
PITNEYBOWE 04/01/2011 00:00:00
PITNEYBOWE 04/01/2011 00:00:00
PITNEYBOWE 04/01/2011 00:00:00
PITNEYBOWE 04/03/2011 00:00:00
PITNEYBOWE 04/03/2011 00:00:00
PITNEYBOWE 04/03/2011 00:00:00
PITNEYBOWE 04/03/2011 00:00:00
PITNEYBOWE 04/04/2011 00:00:00
PITNEYBOWE 04/04/2011 00:00:00
PITNEYBOWE 04/04/2011 00:00:00
PITNEYBOWE 04/04/2011 00:00:00
PITNEYBOWE 04/05/2011 00:00:00
PITNEYBOWE 04/05/2011 00:00:00
PITNEYBOWE 04/05/2011 00:00:00
PITNEYBOWE 04/11/2011 00:00:00

PITNEYBOWE 04/25/2011 00:00:00 |+

»
Last Refrezh 04/06/2011 12:16:53 ESTRefresh F)

ASN Processing 10
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Advanced Shipment Notifications Using the Due List

The Purchase Order Details screen will appear.

» Click Change and proceed with the confirmation procedure using the PO Worklist or by accessing the individual PO as previously described in this guide.
» Once the PO is confirmed, the ASN may be created within the Purchase Order Details screen or by returning to the ASN Due List.

Purchase Order Details
#@#@ [ Exceptions

Supply Network Collaboration - 65805_02 - Business Partner: 65805

Purchase Order Delivery Invoice Toolz
PO No. 4500222955 9| customer | ([ Go | change |[ Check || Save || Publish | [ Print || Notes |[ Download || History |
PO 4500222955 =
General Terms Partners Contacts: Admin. Data
Document Data Status Information
PO No.: 4500222855 Header Status: Open
Supplier: 65305 Customer: PITNEYBOWE Conf. Status: Not Confirmed
Deliv. Priority: Delivery Priority Desc.: Distribution Status: |Updated by Customer
PO Doc Type: |NB PO Version: 00000000 Change Status: New
Notes Chg. Distr. Status: |Updated by Customer
[Iwo Created
PO Items =]
Confirm || Reject || Show ASNs [4|| Create ASN [4] | [ Base UoM || Document Flow || Wiew PO tems [=] [Print version || Export 4| Fiter Seftings
EL PO tm No. ltem Cat. ltem Status Product Total Qty Uol Deliv. Date Ship. Date Conf. Price Price Crcy Pru. PrUoM Notes: Conf. Status
10 MNormal Open SR-40X3742 1 EA 04/04/2011 04/03/2011 0.00 193.75 USD 1 EA o Mot Confirmed
1 »
Item 10 =]
Schedule Lines General Product CQuantities / Price Locations Reference Documents Invoice Delivery
Confirm || Delete || Create ASN | | View |[Standard View] [=] [ Print version |[ Export 4 | Fiter Seftings
BH. SLHNo. SL Type Deliv. Date Deliv.Time Ship. Date Ship. Time Oty Uol Rec. Oty Open Qty Due Qty Due Qty (Conf.)
1 Request 04/04/2011 00:00:00 04/032011 15:10:00 1 EA o 1 1 1
4 »

ASN Processing 11




Supply Network Collaboration

Daily Processing Quick Guide

% Pitney Bowes

Advanced Shipment Notifications

Download




Daily Processing Using File Transfer

% Pitney Bowes

Advanced Shipment Notifications — Download

As an alternative to creating ASNs using the Due List, shipment notifications may be processed using a download / upload method.

Open the Tools menu and select File Transfer — Download Center (External User)

Alert Monitor

‘ﬁ@‘?@ Exceptionz  Purchase Order

Delivery Invoice | Tools

_r File Tranzfer | Download Center (External User)

Supply Network Collaboration - 65805_02 - Business Partner: 65805

Selection Download History (External User) |E|
Show | .| = || Resat |‘|| Close Selection || SetNot Upload Center (External User)

| Upload History (External User) E|
Planner: & To - & .
Customer: & To _ &
Suppler o 1 I = >
Location: <& | || To | || >
My Location: & | || To | || = |
Product: & | ||T|:| | || =
WMy Product No.: & | ||T|:| | || =
APN: < | I3 1o | &l =
APN Type: o 4
Product Group Type: & = |E|
Statistical View -

Reset to Default

Grouping Criteria 1: |Alert Type (Long)

[=| Grouping Criteria 2: |

[+ | Grouping Criteria 3: |

[+ | Display Alerts By: [Alert Priority =]

ASN Processing 13
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Advanced Shipment Notifications — Download

A supplier's Download Profiles control the parameters and timing of files its users may download from SNC (see separate instructions for creating profiles).

Select My Partners’ Data to view a list of all available download profiles for the assigned partner.

Download Center (External User)

= |§|=b|§| Exceptione  Purchase Order Delivery Invoice  Tools

Last Refresh: 04/06/2011 13:13:41 BEefresh
View My Partners' Data |+

Dow MY Partners’ Data r.

lﬁrg;;g%%mjrnmuw || create || Modify || View Log | | Deactivate
E. Download Profile Type Profile Number Profile Name Profile Status
Purchaze Order Confirmation 32 PO Worklist Downloaded
Due Ligt for Purchasing Documents | 33 Due Lizt nighthy Ready

ASN Processing 14




Daily Processing Using File Transfer

Advanced Shipment Notifications — Download

Select a Download Profile and click Generate Download File.

% Pitney Bowes

Download Center (External User)

Supply Network Collaboration - 65805_02 - Business Partner: 65805

« @#@ Exceptions  Purchase Order Delivery Inwoice  Tools
Last Refresh: 04/06/2011 13:48:52 Refresh
View
Download Profiles Overvi
| Generate Download File || History || Create || Modify || View Log | | Deactivate | View [Standard View] [=| [ Print Version | Export 4 | Fiter Settings
. Download Profile Type Profile Number Profile Hame Profile Status URL for Download Downloaded On Ready On Initiated On Uzer Hame E
Purchaze Order Confirmation 32 PO Worklist Downloaded Click here to download 03092011 14:57.08 | 02M&/2011 10:59:59 | 02M6/2011 10:59:58 | 85805 1
Due List for Purchaszing Documents | 33 Due List nighthy Ready Click here to download 04/05/2011 23:30:026 | 0400572011 23:30016 | 65805 01
Due List for Purchasing Documentz | 41 Due list ad hoc Downloaded Click here to download 04/01/2011 14:35:07 | 04/01/2011 09:51:26  04/01/2011 09:51:25 | 85805 03
Due List for Purchasing Documents | 43 PB_DVWWLD_TEST_02 Ready Click here to download 03/30/2011 11:54:18 | 033042011 11:54:17 | 85805 02
Du t for Purchasing Documents | 44 PB_MOJOB_SCHED Downloaded Click here to download 04/01/2011 02:38:27 | 04/01/2011 02:37:03 | 04/01/2011 02:37:03 | 85205 01
Lizt for Purchazing Documentz 45 PB_35_2MAT Downloaded Click here to download 04/05/2011 10:20:23  04/05/2011 10:20:19  04/05/2011 10:20:18 85305 01
Due List for Purchazing Documents | 48 PBE_MOSELECTION_DAILYDOWNLOAD Ready Click here to download 04/06/2011 08:23:20 | 04/06/2011 08:23:1% | B5205 M
Due List for Purchazing Documents | 47 Due List no =ched Downloaded Click here to download 04/01/2011 15:07:19 | 04/01/2011 14:37:45  04/01/2011 14:37:48 | £5205 02 —
Due Ligt for Purchasging Documents 43 PE_MULTIPLE_PLANT Downloaded Click here to download 040502011 12:25:42 | 04/05/2011 01:32:06 | 04052011 01:32:05 | 85805 1
Due List for Purchasing Documents | 49 TEST_PROFILE Downloaded Click here to download 04/0%/2011 01:38:27 | 04/05/2011 01:37:51 | 044052011 01:37:50 | 835805 04 E

ASN Processing 15




% Pitney Bowes

Daily Processing Using File Transfer

Advanced Shipment Notifications — Download

Upon successful file generation, the Profile Status will be “Ready” and a URL link enabled to perform the download.

» The status and the date/time stamps do not automatically update upon successful file generation. Users must click Refresh to view the revised

information.

Before Refresh
Download Profiles Overview

| Generate Download File || History || Create || Modify || View Log | | Deactivate |

E. Download Profile Type Profile Number Profile Name
Due List for Purchasing Documents | 43 PE_DWLD_TEST 02

After Refresh

Profile Status
Ready

‘J'iew|[Stﬂndard View] |V| | Print Version || Export 4 | Fitter Settings
URL for Download Downloaded On Ready On Initiated On User Name -~
Click here to download 033002011 11:54:18 | 0332011 11:54:17 | 65805 02

Download Center (External User)

« @E}@ Exceptionz  Purchaze Order Delivery Invoice  Toole

Last Refresh: 04/06/2011 14:20:04
View |My Partners' Data :

Download Profiles Overview

| Generate Download File || History || Create || Modify || View Log | | Deactivate |

E. Download Profile Type Profile Number Profile Name
Due List for Purchazing Documents 43 PB_DWLD_TEST 02

Profile Status
Ready

Supply Network Collaboration - 65805_02 - Business Partner: 65805

View|[5tandarl:l View] |V| | Print Wersion || Export 4 | Fitter Settings
URL for Download Downloaded On Ready On Initiated On User Name -
Click here to download 040672011 14:18:43 0470672011 14:18:42] 65805 02

ASN Processing 16
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Click the Click here to download

link to commence the file downloading process.

Choose SAVE to proceed with the download of the .csv (Comma Separated Values) formatted file. Continue through the subsequent prompts to save the file to the
appropriate system destination (e.g., a local drive).

=

= |
Filz Loyl ﬂ
Do you want to open or zave this file?

KII Mame: PITMEYEOWE_ASMDLPD_Z0110406141842,c5v
f] Tupe: Microsoft Office Excel Comma Separated Yalues File
From: sncql.ct.pb.com

Open l [ Save l [ Cahcel

| -"‘~| w'hile files from the Internet can be uzebul, zome filez can potentially
\a harrm wour computer. [F you do nat trust the source, do not open or
= save thiz file. What's the rigk?

The new “Downloaded On” date/time stamp will immediately appear in the profile list.

Download Profiles Overview

| Generate Download File || History || Create || Modify || View Log | [ Deactivate |

View | [Standard View] [=] /[ Print Version || Export 4 | Fiter Settini
E. Download Profile Type Profile Number Profile Hame Profile Status URL for Download Downloaded On Ready On Initiated On User Name
Due List for Purchasing Documents . 43 PB_DWLD_TEST_02 Downloaded Click here te downlead 04/068/2011 14:34:43 | 04/08/2011 14:18:43  04/08/2011 14:18:42 85305 02
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To see the detailed history for a profile, select it from the Download Center list and click History.

% Pitney Bowes

ASN Processing 18

Download Center (External User) Supply Network Collaboration - 65805_02 - Business Partner: 65305
« @E}@ | Exceptionz  Purchaze Order Delivery Invoice  Tools
Last Refresh: 04/06/2011 15:22:37 Refresh
View
Download Profiles Overview <
| Generate Download File || History || Create || Modify || View Log | | Deactivate | View |[Standard View] [=| | Print Version || Export 4 | Fiter Settings
E. Download Profile Type T— Profile Number Profile Name Profile Status URL for Download Downloaded On Ready On Initiated On Uszer Name [:j
| Purchase Order Confirmation 32 PO Worklist Downloaded Click here to download 03/0%2011 14:57:08 | 02M6/2011 10:59:59 | 02M6/2011 10:559:58 | 65805 01
_ Due Ljgt for Purchasing Documents | 33 Due List nightly Ready Click here to download 04/05/2011 23:30:26 | 04/052011 23:30:16 | BS80S 01
| gLt for Purchasing Documents | 41 Due st ad hoc ' Downloaded | Clickhere to downioad | 04/01/2011 14:35:07 | 04/01/2011 09:59:26 | 04/01/2011 09:51:25 | 65805 03
[ ;.!B List for Purchasing Documents 43 PB_DWLD TEST_D2Z Downloaded Click here to download 04/05/2011 14:34:43  04/08/2011 14:18:43 04082011 14:18:42 BEE0S 02
| Due List for Purchasing Documents | 44 PE_NOJOB_SCHED Downloaded Click here to download 04/01/2011 02:38:27 | 04/01/2011 02:37:03 | 04/01/2011 02:37:03 | 85805 01
| Due List for Purchazing Documentz | 45 PB_35 ZMAT Downloaded Click here to download 04/05/2011 10:20:23 | 04/05/2011 10:20:19 . 04/05/2011 10:20:18 | 65805 01
_ Due List for Purchazing Documents | 46 PE_NOSELECTION_DAILYDOWNLOAD Ready Click here to download 04/06/2011 08:23:20 - 04/06/2011 08:23:19 | 65805 01
| Due List for Purchazing Documents | 47 Due List no sched Downloaded Click here to download 04/01/2011 15:07:19 | 04/01/2011 14:37.45 . 04/01/2011 14:37.48 | 65805 03 —
| Due List for Purchasing Documents 48 PE_MULTIPLE_PLANT Downloaded Click here to download 04/05/2011 12:25:42 | 04/05/2011 01:32:06 - 04/05/2011 01:32:05 | 65805 01
. Due List for Purchazing Documents | 49 TEST_PROFILE Downloaded Click here to download 04/05/2011 01:38:27 | 04/05/2011 01:37:51 | 04052011 01:37:50 | G5805 04 EI
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The accumulative download history for the selected profile will be displayed.

» Note: Files may be selected for download from the History list.

Supply Hetwork Collaboration - 65805 _02 - Business Partner: 6580

Download History (External User)

« |§|=? = Exceptions  Purchase Order  Delivery  Invoice  Tools

Profie Mo |43 ]
| Profile Name: [PB_OWLD_TEST_ 02 '|
Type: 'Due Lizt for Purchasing Documents |
Download History
View |[Standard View] [=| [ Print Version || Export . | Fiter Settir
Changed On Initiated On Ready On Downleaded On Profile Status URL for Download User Name
04/06/2011 14:34:43 04/08/2011 14:18:42 04/06/2011 14:18:43 04/08/2011 14:34:43 | Downloaded Click here to download 63805 02
04/06/2011 14:18:44 04/06/2011 14:18:42 04/06/2011 14:18:43 Ready Click here to download 65305 02
03/30/2011 11:54:19 0330/2011 11:54:17 03/30/2011 11:534:18 Ready Click here to download 65605 02
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The downloaded Excel file is divided into two main sections: The Header and the Due List Item Details (with column headings).

1 H 1 =3 [ 5] E 1 r 1 [E] H 1 1 J L | ) | 1 1 8] [t [F] 1 i 1 = | 1 u 1
1 Jinterface Type: RASNOLFD |
_ 2 |Cwner Partner: ERE0G] .
"3 |Partner: FITNEYEOWE . — Header Details
_ 4 |Selection Frofile: 43
_ 5 |Created By: ERB05_02
— 6 |Created On; AR 840 EST
7
_#
| &l |
10
1| ORTYFEMAME ORDERID TMID SOLD  ASMID | PRODUCT_MO DUE_GTY | ASK_GTY | UNIT SHIF_DA1SHIP_TIM DELY_DAT] DELY_TI ORIG_SHIF ORIG_SHIF ORIG_DELY ORIG_DEL SHIFFING DELIVERY CUST_LOC SHIFFROR Gj
12 | Order Type Dlescription  Order Mumber Ibem fumbe SL Mo, A5M Mumb Product Due Gity.  ASH Gty Lokl Shp.Dlate  Shp.Time  Plan, Delive Plan, Deliv Orig. Shp.Da Original Shi Orig. Dlv Da Original De Shp. Tzone Dlv.Tzone Customer | Ship-From G
_13 | PO Confirmation 4500222852 10 2 SR-G7817-E7901 1 1/EA i i | wazon [ mmzon ma000] deagy CeT EST 35 E5805 PIT
_ 14 | PO Confirmation 4500222283 10 2 SR-E7817-67301 | 1 1|EA 20 720N 15:10.00 3!8!% CsT EST 35 65205 PIT
15 | PO Confirmation 4500222254 10 2 SR-C41524 | 1 1|EA 3;3;2011‘\ R oz = =1 / 35 65205 PIT
_16_| PO Confirmation 4500222556 10 2 SR-GEF2E13 | 1 1|EA B0 3 o 35 65305 FIT
_17_| PO Confirmation 4500222557 10 2 SR-40X3T42 | 1 1|EA B0 3 Due List Col Headi | 35 65305 FIT
18 |POCondimation 450222858 i g SR-40MaT42 I 3 3EA Hadzon 3 ue List Column Headings [ 35 65a05|PIT
13 | PO Confirmation 4500222859 10 2 SR-4042736 | 1 1|EA E20N1 3 | 35 65305 FIT
a0 | ASM Mumber |
_ 21 | PO Confirmation 4500222900 30 2 SR-5EP1336 1 1lEA 3H0F2001 3 ASN Quantity | 35 65305 FIT
_ 22 | PO Confirmation 4500222900 20 2 SR-E7F19-57951 Due List kems 3H0F2001 3 Ship Date | 35 65305 FIT
23 | PO Confirmation 4500222900 10 2 SF-40X3T4E 3H0F2001 3 ) 35 65305 FIT
o | I Ship Time
_ 25 | PO Confirmation 4500222901 10 2 SR-4043742 ‘__ ASNs will be created for these Jntzon k] Delivery Date | 35 65905 PIT
_2 | | items upon upload Delivery Time |
_ 27 | PO Confirmation 4500222290 10 2 SR-4042692 | 2 G201 kT SCAC Code [ 35 65205 PIT
_ 2% | PO Confirmation 4500222579 10 2 SR-1EC0100 | 2 TEA ' ' G201 kT Bill of Ladin | 35 65205 PIT
_ 23 | PO Confirmation 4500222550 10 2 SR-1EC0100 2 2 EA 620N kT W 9 | 35 65305 FIT
30 | PO Confirmation 4500222592 10 2 SR-C3314-53001 2 2 EA 620N kT 35 65305 FIT
N | May be populated for upload
_ 3 | PO Confirmation 4500222595 10 2 SR-BEP1369 | 1 1EA 720N T | 35 65305 FIT
33 | PO Confirmation AB00222535 i 2 SP-8940089 g 6 EA 720N T | 35 65305 FIT

Instructions for completing the ASN fields are provided in the Advanced Shipment Notifications Upload section of the Quick Guide.
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Advanced Shipment Notifications — Upload

When creating ASNSs using the file transfer process, compliance with the following rules is critical in order to prevent process failures:

» Do not alter the information contained in the Header section or its position.
» Do not alter any of the Due List column heading names or their positions.
» ASNSs can only be created for order type “PO Confirmation.” Do not attempt to create ASNs for unconfirmed Purchase Orders.
» Be very careful when sorting or deleting line items.
» The format of any dates entered into the file for upload must be consistent with that of the downloaded dates (e.g., mm/dd/yyyy).
> Besureto save the filein CSV (Comma Separated Values) format once data entry has been completed.
H 1 =] 1 L | u 1 E 1 r 1 [E] | H 1 | u | [ 1 L | [l | ] 1 [0} | = | [P] 1 H 1 ) | | u 1
1 [interface Type: I aSMOLFPD
_ 2 |Owner Partner: ERS05) )
"3 _|Partner: FITNEYBOWE Header Details
_ 4 |Selection Profile: 43
_ 5 |Created By: EG205_02
5 ;
7]
_&
% Lo net change the comtent or
1 positioning of any data in the OET_D DUE_GTY | ASRL_GT? UMIT _ SHIF_DA1SHIF_TIM DELY_DAT DELV_TI CF EFiv CUST_LOL SHFFROT &
12 | Order Type Description Header details section umik Product Ciue Gy, ASRI Gy Lok Shp.Oate | Shp.Time | Plan. Delive Plan. Deliv Cii Do net :hﬂ.ﬂgi the names or
13 |POConfirmation SR-37817-67501 1 1EA Ha2ol positioning of any columns
14 | PO Confirmatian SR-QF817-67301 1 1EA 20 35 GESOS|PIT
15 | PO Confirmatian SR-CH153A 1 1EA 3.13.120:1‘\\ 35 6ESO5|PIT
"16_| PO Confirmatian 2 SR-5EP2813 1 1EA 20 35 65S05 PIT
"17_| PO Confirmatian | 2 SR-40HIT4Z 1 1EA sz 3 Col Headi ] 35 B80S PIT
"1 |POConfimatian | 4500222385 1 2 SR-40x3T42 3 3EA Hazon 3 BT P Al 1 35 e5a05 PIT
13 | PO Confirmatian | 4500222653 10 z SR-A0RETIE 1 1EA 20 3 | 35 65805 PIT
& | ASN Number |
21 |FO Confirmatian | 4500222300 30 z SF-BEF1336 1 1EA ] 3 ASN Quantity | 35 GBEUS| FIT
22 |FO Confirmatian | 4500222300 a0 z SR-Q7713-67351 Due List kems WA 3 Ship Date | 35 65805 FIT
23 | PO Confirmation | 4500222300 10 z SR-0RIT4E W 3 Ship Time | 36 GEE05|FIT
24
25 | PO Confirmation | 4600222301 10 2 SR-40AT42 ﬁ__ ASNs will be created forthese | azon T Delivery Date | 35 £5805 PIT
_26 | ] items upon upload | Delivery Time i
27 | PO Confirmatian | 4500222590 10 2 SR-40X2532 2 ahsi201 N SCAC Code | 35 GESOS|PIT
28 | PO Confirmatian | 4500222573 10 2 SR-ECO100 2 Z[ER ' ' 3hs201 3 Bill of Ladi | 35 6ES05|PIT
23 |POCandirmation | 4500222880 1 2 SR-16C0100 2 2EA 520N 3 Wer LEey, 1 35 e5a05|PIT
30 | PO Confirmatian | 4500222892 10 2 SR-C3914-59001 2 2|Ea ahsi20M Y | 35 B80S PIT
_A | | May be populated for upload i
32 | PO Confirmatian | 4500222695 10 z SF-B6EP1369 1 = a2 3 | 35 65805 PIT
3% | PO Confirmation 450022896 10 2 SF-330083 3 EEA 7200 3 | 36 GBEUS| FIT
s T ¥ ¥ T T
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Only the following fields may be modified when preparing a downloaded “Due List for Purchasing Documents” for ASN upload:

Warning: Alteration of any other field will result in upload errors / failures.

Column Inidal Value in Downloaded Entry Required in Remarks
File Upload File
ASNID Blank Yes Must be 10 characters or less
Must be alpha and/or numeric characters
ASN will be created with this ID as long
as ASN number range settings are not
maintained in SNC
ASN Quantity Equal to ‘Due Qty’ of PO Yes The defaulted value may be decreased if
schedule lme necessary to reflect a partial shipment
Delivery Date Equal to ‘Delivery Date” of the | Yes The estimated delivery date field must be
PO szchedule lme entered
Delivery Tune Equal to ‘Delivery Time" of the | No If blank, the system default of 00:00:00
PO schedule lne will be applied
Shipment Date Blank Yes The actual shipment date must be entered
Shipment Tune Blank No If blank, the system default of 00:00:00
will be applied
Bill of Lading Blank No The BOL is an optional but stromgly
recommended entry
SCACID Blank No The Standard Carrier Alpha Code
(SCAC) ID is an optional but strongly
recommended entry
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An example of a file prepared for upload:

A | B | ¢ [ o ] E F G H J K L M M 0 P Q R
1 |Interface Type: ASHMDLPD
_ 2 |Owner Partner: 65005
_3 |Partner: PITHMEYBOWE
_ 4 [Selection Profile: 43
5 [Created By B5804_02 | Cptional L
% Created On; 04/06:2011 14.18:42 EST Required i T Recommendad |
E T T T T |- T T =
o]
11 |ORTYPEMAME ORDERID ITMID SOLID  ASMID PRODUCT_NO |DUE_QTY ASN_GTY UNIT SHIF_DAT SHIP_TIM DELY_DATE DELY_TIM ORIG_SHIF_DATE  BCAC BOL
_12 | Order Type Descri Order Number Itern Muml SL Mo. ASK Mumbe Product Due GOty ASKH Qty.  Uaoh Shp.Date Shp Time Plan. Delivery Date Plan. Deliv Orig. Shp Date SCAC CocBill of Lading Mt
13 |PO Confirmation 4600222882 10 2 ASM12300 BR-QTVB17-6790° 1 1 EA 4682011 4852011 ATI2011 FDEG FD11111
14 |PO Confirmation 46500222883 10 2 ASM12301 SR-QTB17-6790° 1 1 EA 41612011 41852011 372011 FOEG FD11112
15 |PO Confirmation 4500222884 10 2 ASM12302 BR-C4153A 1 1 EA 47652011 47802011 7201 FDEG FD11113
16 |PO Confirmation 4500222888 10 2 ASM12303 SR-56P2813 1 1 EA A7682011 47802011 72011 FDEG FD11114
A7 |PO Confirmation 4500222800 a0 2 ASM12304 BSR-56P1336 1 1 EA 4682011 47852011 3852011 FDEG FD11115
18 |PO Confirmation 4500222900 20 2 ABM12305 BR-QT718-6795° 1 1 EA 4682011 4852011 852011 FDEG FD11116
18 |PO Confirmation 4500222900 10 2 ASM12306 SR-40X3T746 1 1 EA 41512011 41812011 3952011 FDEG FD11117
20 |PO Confirmation 4500222901 10 2 ASM12307 SR-40K3742 A 5 EA 47652011 47802011 02011 FDEG FD11118
21 |PO Confirmation 45002228590 10 2 ASM12308 SR-40x2582 20 20 EA 41682011 47802011 M 452011 FDEG FD1111@
7

» lItis recommended that users delete purchase order lines for which ASNs are not being created in order to reduce the number of “Not
Processed” log messages.

» When saving the file, be careful to note its exact name and location.

» ltis critical that the file remains in .CSV format.

| KIErusufe Bl LE

PITHEVBOMWE_ASKOLPD _20110706094622 csv may conkain features that are not compatible with CSY (Comma delimited), Do wou wank to keep the
workbook, in this Farmat?

-
\!{J « To keep this Format, which leaves out any incompatible features, click Yes,
« To preserve the features, click Mo, Then save a copy in the latest Excel Format,
« To see what might be losk, click Help.
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Once the file is ready for upload to SNC, open the Tools menu and select File Transfer — Upload Center (External User).

(CStpplyi e puruiiu (SUpplizr Yizie) - Wlindes izt Eoy

G@ - |_g, http: fisncgl ct.pb.com: 82 )sap/bofwebdynprofscfisnc_s?sap-language=EN |_§:|E| |E| |E EBing ||EE|

File Edit View Favorites Tools Help

x|x Esnage B & |x o -

‘jf&' Favorites | fﬂ, ﬂ Suggested Sites = g, Free Hotmail E ‘ieb Slice Gallery =

| @ Supply Metwork, Collaboration (Supplier Yiew) | |

fp v Bl ] o= o+ Page - Safety v Tools - -

»

[«]
: _A_je_rt Mgnimr Supply Network Collaboration - 65805_02 - Business Partner: 65805 ,
. ‘ﬂ“ @E}@ | Exceptions  Purchaze Order Delivery Invoice Toolz |
File Transfer *| Download Center (External User)
Selection Downlead History (External User) El
Showr | ... |=|[ Reset [4][ Go |[ Close Selection || Set Mot Upload Center (External User)
Upload Histery (External User) H& E
Planner: > To - o
Customer: <& To _ s
Supplier: <@ To _ &
Location: < | || To | || =
My Location: @ | || To | || &
Product: e ] 7o [ =] =
My Product No.: & | 7] 7o | &l =
APN: | B 1o [ & =
APN Type: & &
Product Group Type: o - & lz‘
Statistical View E|
Grouping Criteria 1: [Alert Type (Long) [+ | Grouping Criteria 2; | [+ Grouping Criteria 3: | || Display Alerts By: [Alert Priority [+]
=
Done o Trusted sites da v Hi00% v
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Select a view option for a list of available Upload Profiles.

Upload Center (External User)

= |§|=}|§| Exceptions  Purchaze Order  Delivery  Inwoice  Tools

Last Refrezh: 04/07/2041 07:30:17 (EST, 0.0 =econds ago) Befresh

Wiew:: |Own Data |v|

My Busziness Partners Data
Uplo{ Own Data

| Create || Modify || Upload || View History || View Log || Deactivate

Type Profile Number MName Status
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Select an Upload Profile and click Upload.

Upload Center (External User)
FE=E

| Exceptions  Purchase Order Delivery Inveice Tools

Last Refresh: 04/07/2011 07:30:17 (EST, 0.0 =econds ago) Refresh

View:: [My Business Partners Data |+ |

Supply Network Collaboration - 65805_02 - Business Partner: 65305

Upload Profiles Overview ’
Create || Modify l Upload l View History |[ View Log |[ Deactivate | View [Standard View] [=| [Print Version || Export 4 | Fiter Settings
Type Profile Number Name Status Posted On Uploaded On URL to View File Partner User El
Due List for Purchasing Documents 55 TEST_FOR_Qstuck CQueued 04/05/2011 12:05:32 | PINEYBOWE ASHDLPD 2 PITNEY BOWE 65805 04
| Due List for Purchasing Documents 56 TEST_DELETED COLUMNS | Queusd 044052011 01:35:11 | 04/05/2011 01:52:36 | PINEYBOWE ASNDLFD D PTNEVBOWE | BS80S 01
Due Lighfor Purchasing Documents 57 TEST_MEW Queued 04/05/2011 01:48:58 04/05/2011 02:02:32 | PINEYBOWE ASNDLPD D PTNEYBOWE | 65805 04
] {ist for Purchasing Documents [ TEST_05 | Errors D4/06/2011 06:52.30 | 04/06/2011 06:52:30 | PIINEYBOWE ASNDLFD 6 | PmuEVBOWE | BS80S 01
Jue List for Purchasing Documents L] ASN_TODAY Queusd 04/05/2011 12:28:40 04/05/2011 12:47:51 PMNEYBOWE ASNDLPD T PITNEYBOWE
| Due List for Purchasing Documents 80 test_wed CQueusd 04/06/2011 05:46:38 04/06/2011 06:50:07 | PINEYBOWE ASNDLPD 8 PITNEY BOWE
'''' Due List for Purchasing Documents 82 SAP_SUPPORT | aueued | 0a/07/2011 05:58:12 | PINEYBOWE ASNDLPD 0 PITNEY BOWE
_ Due List for Purchasing Documents 63 SAP_TEST | Queusd 04107/2011 06:22:16 | PINEYBOWE ASNDLPD 1 PITNEY BOWE
| Due List for Purchasing Documents 84 SAP_TESTH | Errors D4/07/2011 06:49:20 | 04/07/2011 06:48:18 | PIINEYBOWE ASNDLFD 1 PITNEY BOWE
Due List for Purchasing Documents 85 SAP_TEST2 | queusd | 0472011 07:00:29 | PINEYBOWE ASNDLPD 1 PITNEY BOWE =]

ASN Processing 27




Daily Processing Using File Transfer

Advanced Shipment Notifications — Upload

Click Browse and locate the specific CSV file to be uploaded.

Upload File

w Pitney Bowes

Profile hame: |.ﬂ-.Sr'~l_TOI3l.ﬂ-.“rr

Ohbject type:  [Due List for Purchasing Documents |

Supplier: Gag05

Customer: PITHEYBCWE

Supplier User: |BSE05_01

File to Lpload: | || Browse . ||

Once the file to be uploaded has been selected, click Save to continue.

Upload File

Profile ame: |.ﬂ-.SI‘-J_TClIZ).-'l'-.“rr

Ohject type: |Due List for Purchasing Documents |

Supplier: Ea805

Customer: PITHEYBOWYE

Supplier User:  |B3805_01

File to Upload:  |CPITMEYEOWE _ASWDLF| Browse . |
|
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Once the file has been uploaded for processing, the “Uploaded On” date/time stamp will be updated and a URL link enabled to view the file on the SNC server.

» Click Refresh to display the updated date/time stamp

Upload Center (External User)

L] EF? =] Exceptions  Purchase Order  Delivery  Invoice  Tools

Last Refresh: 04/07/2011 08:03:27 (EST, 0.0 seconds ago) Refresh h

Wiew:: |My Business Partner's Data | |

Upload Profiles Overview

[ Create || Modify |[ Upload | View History || View Log | Deactivate

Type Profile Mumber Name

Due List for Purchasing Documents 54 PB_SMT_UPLD

Due Ligt for Purchasing Documents 55 TEST_FOR_GQstuck
. Due List for Purchasing Documents 56 TEST_DELETED COLUWMNS
. Due Lizt for Purchasing Documents 57 TEST_NEW

Due List for Purchasing Documents 58 TEST_05

Due List for Purchasing Documents 59 ASN_TODAY

L B S e S S s i S

Select View Log to see a detailed list of processing messages:

BeeCHEHP g

Log Display
D Log View

Supply Network Collaboration - 65805_02 - Business Partner: 65505

View |[Standard View] [=] [ Print Version |[ Export 4 | Fiter Settiny
Status Posted On Uploaded On | [uRL to view Fie | Partner User
Errors 0410442011 06:42:33 04/04/2§11 06:42:32 | PMHEYBOWE ASNDLPD d PITHNEYBOWE 63805 01
Queued 04/05¢21 ‘.11 12:05:32 | PITNEYBOW : ASNDLPD 2 PITNEYBOWE 85805 04
Queued 0440542011 01:35:11 0440521 ‘.11 01:52:36 | PMNEYBOWE ASNDLPD D PMNEYBOWE 63805 01
Queued 04/05/2011 01:48:58 04/05421 ‘.11 02:02:32 | PMHNEYBOW . ASNDLPD D PITNEYBOWE 65805 04
Errors 04/08/2011 06:52:30 l 1 06:52:30 | PMTNEYBOVNERASNOLPD 6 PITNEYBOWE 65805 M
Queusd 044052011 12:28:40 04/07/2011 03:01:46 !!F‘I’I’NEYEOWE ASNDLPD 2 | PITNEYBOWE 65805 01
The log may be exported to EIE:I
Excel for easier reading
View |[Standard Wignne] |V| | Prirt %/ersion || Export a4 |Firter Settingz

Message text - D

Yirus scan profile MISCADM_FTRAPLOAD_FILE is not active for Uploaded File

Start the processing of virus scan profile SSCADM_FTRAUPLOAD_FILE

File upload job started for profile number 44

Processing file PB_TEST1 csv

Error during CSY file parsing

File cannaot be processed

File processing failed for upload profile number 44

File upload job finizhed for profile number 44

=
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Select View History from the Upload Center screen to see an accumulative list of upload activities.

» Note: The View Log option is also available in the history screen.

tuoad H."story (Externa i User) Supply Network Collaboration - 65805_02 - Business Partner: 65805
L] |§|=D E Exceptions  Purchase Order  Delivery  Invoice  Tools

Profile Number: |59 ]

Name: ASN_TODAY

Type: Due Ligt for Purchaging Documents

Upload Profiles History
View |[Standard View] [+] [ Print version || Export 4 | Fitter Settings

Changed On Posted On Ready On Uploaded On Status URL to Wiew File U=er |:
04/07/2011 08:01:45 04/05/2011 12:28:40 04/05/2011 12:28:43 047072011 08:01 :46' IQLIBLIBEI' PMNEYHBOWE ASNDLPD 20110405141843 cav 65805 02
04/05/2011 12:47:51 04/05/2011 12:28:40 04/05/2011 12:28:43 04/05/2011 12:47:51 | Queued PMNEYBOWE ASNDLPD TEST.cev
04/05/2011 12:28:43 04/05/2011 12:28:40 04/05/2011 12:28:43 04/05/2011 12:28:40 | Ready with Warnings PMNEYBOWE ASNDLPD TEST.cev
04/05/2011 12:28:40 04/05/2011 12:24:21 04/05/2011 12:24:35 04/05/2011 12:28:40 | Queued PMNEYBOWE ASNDLPD TEST.cev
0440572011 12:24:31 04/05/2011 12:24:31 | New PMNEYBOWE ASNDLPD TEST.cav
04/05/2011 12:24:32 04/05/2011 122431 | Queued PMHEYBOWE ASNDLPD TEST.cgv

**Proceed to the next page of the guide for an explanation of the statuses**
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Upload / Download file transfer statuses:

New

In Process

Queued
Ready

Downloaded

Ready with Warnings

Errors

Download & Upload

Download & Upload

Upload
Download & Upload

Download

Download & Upload

Download & Upload

% Pitney Bowes

The download or upload profile is new. No download or upload job has been started for the profile
yet.

The download or upload job has started, but the file generation or processing has not been
completed yet.

The uploaded file has been queued for processing.

The download or upload job has been completed and the file is ready for download. The modified
data is ready to be uploaded back into SAP SNC.

The file has been downloaded by the user.

The system has created application-dependent warnings.

If the system finds errors during the generation of a file, the system stops generating the file. If the
system finds errors in a file that has been uploaded, system will present errors for those line items
and will process the remaining
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Daily Processing Using Alert Monitor

Invoice Creation

Begin the invoice creation process by selecting Invoice - Documents Requiring Invoices from the toolbar.

Alert Monitor
= @E} ] Exceptions

Selection

Purchase Order Delivery Invoice Taoal=

Creste Invoice
Inenice Chverviesy

Show |

.|| _Invoice Details |[ Set Motification

I Documents Requiring Invoices I

Click Go in the Documents Requiring Invoices screen to run the report.

» The default selection criteria is set to include ASNs that have not been fully invoiced. Creating invoices from the ASN documents provides the best end-to-
end visibility in SNC and minimizes errors.

Selection Area

] @#@ Exceptions  Purchase Order Delivery

Documents Requiring Invoices

Invoice  Tools

Open Invoices

Show 45N [=[ reset [4] |—C.In55 Selection |

Product: ol Flo | Bl =
My Product Number: 2 | 7] 1o | [l
Customer: = | To |74|. &
Ship-From Location: < | il To | || &
My Ship-From Location Number: < | || To | || =
Customer Location: < | 7] To | ]l =
My Customer Location Number: < | || To | || =
ASN Number: O Tl o | [l
Purchase Order: < | ||TD | || =
Sales Order Number: 2 | ||TD | || =

™1

[ save || Create Invoice |~ Wiewr|Docs requiring Inv

[=] [ Print Version |[ Export 4 |

E. Order Doc. Type Order No. Order ltem

F

Product Product Desc. Qty to Be Invoiced Invoiced Qty Doc. Qty Doc. UoM Fully Inv. Invoice Creation Tyf

0.000000

Invoice 2




% Pitney Bowes
Daily Processing Using Alert Monitor

Invoice Creation

Select the ASN (or multiple ASNSs) to be invoiced. Click Create Invoice.

Documents Requiring Invoices Sur
+ El# El Exceptions  Purchase Order  Delivery  Invoice  Tools

Selection Area

Show 45N |+ |[ Resst |4 | Cioze Selection |
Customer: B=] [PliNEY BUVVE || B To L# g
Ship-From Location: & | || To | || =
My Ship-From Location Number: & | || To | || =
Customer Location: < | || To | || =
My Customer Location Number: & | || | || 5
AN Number: @ | [mlfe
Purchaze Order: @ | || To | || =
Sales Order Number: ol || To | || =
Fully Invoiced: = [Not Fully Invoiced  [=]
Reference Doc.: * [msn [=]
Delivery Date: (2
Open Invoices
| save || Create Invoice | View|Docs requiring inv [+ | [ Print Version || Export 4 |
B. Order Doc. Type Order No. Order kem Product Product Desc. Qty to Be Invoiced Invoiced Qty Doc. Gty Doc. UoM Fully Inv. Invoice Creation Type Delir
B 10.000000
| ASN Select one or more ASNS to be invoiced [RIDGE ASSY 17 1} 17  EA [ Invoice Creation with ASN Reference 08/C
| ASN [RIDGE ASSY 1" i} 11 | EA O Invoice Creation with ASM Reference 08/C
| ASNH LCEVY ElidGrtatenvoics [RIDGE ASSY 6 o 6 | EA O Invoice Creation with ASN Reference = 08/
Il | AsH BADIDATE 000001 HP1-H HP C50110N (#14) BLACK INK 10 0 10 EA D Invoice Creation with ASN Reference 08I0
ASHMD0403 000001 U180023R CARTRIDGE ASSY 25 o 25| EA O Invoice Creation with ASN Reference = 08/(
ASHGRTESTS | 000001 U1&0023R CARTRIDGE ASSY 11 0 11| EA O Invoice Creation with ASN Reference = 08I0
| asn IUUDDEH U180023R CARTRIDGE ASSY 12 o 12:| EA (| Invoice Creation with ASN Reference | 08/(
| ASN ASHNGRTESTZ | 000004 U180023R CARTRIDGE ASSY 10 ] 10 | EA | 5| Invoice Creation with ASN Reference = 08/0
. ] ASH ASNGRTESTY 000001 U180023R CARTRIDGE ASSY 47 o 17| EA [N Invoice Creation with ASH Reference 08/

Invoice 3
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Invoice Creation

In the Create Invoice screen:

Enter the Invoice Number (may be up to 10 characters)

Enter the Invoice Quantity and Price

Check the OK box

Click Publish to automatically transmit the invoice data to Pithey Bowes through SNC

YV VY

Create Invoice

Saves invoice as draft

Supply Network Collaboration - 65805_01 - Business Partner: 65805
Does not publish

- EI=> =] Exceptions Purchase Order Delivery Invoice Tools
= [+ | Asn[TRANOTASH | (7] em [1 7] | [add ][ Mew [Eav=Oraft] [ Publish ]
Invoice Header =1
General Addresses Contacts Locations Aggregation Notes Payment Status Checks invoice for errors & Saves invoice and publishes
warnings ’ to Pitney Bowes
Document Data Tax Information
Inwoice No.. * T ] k_| Enter the Inveoice number {msximum 10 characters ) ' Invoios Recipill Sales Tax Number: | il
External Reference: Inwoicing Party Sales Tax Mumber: [ =
Document Date: = 07/08/2011 .irne: 13:06:58
Inwoice Type: Invoice Group:
Inwoice Status: Acceptance Status:
Inwalid: (| Last Print Wersion:
Terms of Payment Unplanned Delivery Costs
Baseline Date: 07/06/2011 Terms of Payment Key: Unplanned Delivery Costs: | D.DD|
Maximum Cash Discount (Days): 0 Maximum Cash Discount in %: 0.000 Currency: usD
Mormal Cash Discount (Days): 0 Mormal Cash Dizcount in %&: 0.000
Met Payment Period: 45
Enter the invoice Quantity and Price 1
Invoice ltems Check the OK box El
Views |[Standard View] |=] [ Print version |[ Export 4 | Fiter Seftings
tem Product Product Desc. Quantity UoM oK Gross Net Tax Amt Croy Price Pr. Unit Pr. UoM Tax Code Tax Code Desc.
1 SR-11A8102 HIGH VOLTAGE POWER SUPPLY 2| EA 43.00 43.00 0.00 USD 24.00 1  EA o AJP Tax Sales -Exempt

Invoice 4
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Invoice Creation

Messages will appear in the message log to confirm successful publication. They will appear in order of severity.
» Red icons indicate errors that must be resolved in order to publish successfully.

» Yellow are warnings to be reviewed but may not require further action
» Green indicates the successful completion of an activity

Create Invoice

4=E=’E!@ Exceptions  Demand Release Purchase Order Replenishment Work Order 2 | Delivery  Inwoice

IE Invoice TESTINVOICE was published successiully
Croer 45001 44565 § 00010 was updated
The Documsnt Flovr update is triggered

Display Message Log

In the event that the invoice can not be published successfully (e.g., the Goods Receipt has not been completed), it may be saved as a draft.

Create In vo’.ce Supply Network Collaboration - 6

4‘@#@ Exceptions  Purchase Order Delivery Invoice Tools

| 0 Invoice TRAININGINWOICE, item 1: Referenced ASN tem has no goods receipt quantity - Display Help
o Invoice TRAININGINWOICE, tem 1: Invoice quantity greater than goods receipt quantity

Dizplay Message Log

[AsN [=] AsN[AsNz22958 7| tem [1 7] [ Add ][ new |[ check | Save Draft || Publish |

Invoice Header

General Addresses Contacts Locations: Aggregation Notes: Payment Status Adminiztration

Document Data Tax Information

Invoice No.: * [TRANNGINVOICE | Invoice Recipient Sales Tax Number: | 7]
External Reference: Invoicing Party Sales Tax Number: | 3]
Document Date: * 07142011 Time: 06:00:34

Invoice Type: Invoice Group:

Invoice Status: Acceptance Status:

Inwalid: O Last Print Version:

Invoice 5
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Invoice Creation

% Pitney Bowes

Use the SNC navigation arrows (not the browser arrows) to return to the Documents Requiring Invoices list or select a menu option from the toolbar to navigate

to another area of SNC.

Create Invoice

€= |§|=} E‘ Excepticns  Purchase Order Delivery Inwoice Tools

Select the Invoice — Invoice Details option in the toolbar to access an individual invoice document.

Quick View
‘4= |§|=§|§| Exceplions  Purchase Order Delivery Tooks

| . |
| Create Invoice

Currently Showing Data For: All Prg | . . . ‘ilter on Change Date

Refresh (Last Refresh: 13:53:06 EST) Chanqsl Invoice Detailz |

Documentz Requiring Invo icehé

Durrhaze Nrdar teame Tn Re Canfirmed b Channe Nate Purrhass N

Invoice 6
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Daily Processing Using Alert Monitor

Invoice Creation

Enter the Invoice number and click GO.

Invoice Details
FE=>a

Invoice CoHabn+‘on - Details

Exceptions

Purchase Order

Delivery Invoice Toole

| Invoice No. | TESTINVTE11

Invoice Header

Supply Network Collaboration - 658056_01 - Business Parine

General I Addresses I Contacts Locations Aggregation I Motes Payment Status I Administration
Document Data Tax Information
Invoice No.. = TESTINWTE11 Invoice Recipient Sales Tax Number:
External Reference: Invoicing Party Sales Tax Number:
I Document Date: * | 07/06/2011 Time: 13:53:38
Invoice Type: '-IH-\.'FDE Group:
| Invoice Status: '_P.u blizhed Acceptance Status:
Inwalid: [l Last Print WVersion:
Terms of Payment Unplanned Delivery Costs
Baszeline Date: 070842011 Terms of Payment Key: Unplanned Delivery Costs: 0.00
Maximum Cash Discount (Days): 0 Maximum Cash Discount in %: 0.000 Currency: uso
Normal Cash Discount (Days): 0 Mormal Cagh Discount in %: U.UD-Ij
Net Payment Period: 45
Invoice Items
: ’ . Invoice detail may be [ S
| Baze UoM || Document Flow | Viewr|[Standard View] |=| [ Print Version || Export a4 |etf— Fiter
— exported to Excel
ltem Product Preduct Desc. Cluantity UaM oK Gros Crecy Price Pr. Unit Pr. Uok Tax Code Tax Code Dese:
| 4 SR-1148102 | HIGH VOLTAGE POWER SUPPLY 2 | EA [+l 438.00 43.00 0.00 | UsD 24.00 1| EA 0 AJP Tax Sales -Ex

All items associated with the invoice will ke listed in this section

Invoice line items may be downloaded to Excel by selecting the Export option.

Invoice 7




Daily Processing Using Alert Monitor

Invoice Creation

Invoice Overview allows users to generate invoice reports based on selection criteria.

Alert Monitor
o @#@ | Exceptions  Purchaze Order  Delivery | Invoice | Tools
Create Invoice
Selection Invoice Overview %
Show | _.|=| voice Details Set Notification
Documents Requiring Invoices
Pianner. ° To ®
Customer: © To ®
Supplir: © LN I = | P
Location: < | || To | || =
e [ =il o] =1 =8

Enter the selection criteria an

% Pitney Bowes

d click Go. Note: Users may run the default report by clicking Go without entering selection criteria.

Invoice Overview

‘4‘ |§|=} El | Exceptions  Purchaze Order Delivery Invoice Tools
Selection Area

Show | [*][Reset[4] |[Go || [Close Selection |

Inwoice No.: < | | | To | || =
External Reference: @ | | | To | || =
Invoice Recipient: < To '_1'>
Inwoicing Party: < To ""--.
Customer: Lo To < Selection riteria
Invoice Type: /

Invoice ftem Type: =
Invoice Status: To I =
Product: ] o | 7 =
WMy Product Number: ||Tu | || =

Te=1 T Tl =

Invoice 8




Daily Processing Using Alert Monitor

Invoice Creation

Queries may be saved for future use. Select the query from the drop-down list and click Go.

@@#@ Exceptions  Purchase Order  Delwery  Invoice  Tools

% Pitney Bowes

Invoice Overview Supply Network Collaboration - 65305_01 - Business Partner: 65¢

Selection Area
Show [~ |[Reset [4] [ Ciose selection |
neoes ﬂ:zilﬂn'-::::;c':‘ioms Previously saved queries ol =
Externarmerersnce: @ v | &l =
Inveoice Recipient: & d =
Invoicing Party: < =
Customer: < =
Invoice Type: &
Invoice ltem Type: =
Invoice Status: B
Product: [ 7o | [
My Product Number: @ 7o [ ik
= = o
Invoices
[ Print Invoices |[ Print Agaregation |~ View [Invoice [=] ' [Print Version |[ Export 4 | Fittsr Settini
.5 Pur.Doc. PurDoclem ASN No. ASN Em Invoice No. = I-tern Doc. Date Statuz My Product No. Product QJ..ranﬁty UuM.
| 4500222743 00010 nood 1 oooo 1 0442172011 Publizhed BR4-0 9 | EA
-_-! 4500272929 . 00010 . SIEBEL1 . 1 .ANAME . 1 . 0442172011 Publizhed .49704391 a7 . 1 . EA
_i 4500277588 00010 ASH FTRZ ;! ERROR 1 0442172011 Draft SR-9941584 10 | EA
_J 4500222500 l 00020 l ENTRAIN-1 l 2 FREIGHT l 1 052072011 Publizhed SR-O7719-57951 l 1 l E4
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Supply Network Collaboration

Display / Report Settings

Users may create customized views to display report data through the Settings option.

% Pitney Bowes

Begin by clicking the Settings option [it can be found toward the right of the screen near the area where the data is displayed and is available in all of

the Worklist, Overview, Details, and History screens].

Purchase Order Worklist

o @E} El Exceptions  Purchase Order Delivery  Invoice WMaster Data Toolz
Active Queries

Worklists Rejected tems (0}

Navigation Results PO ltems (Navigation from Quick View) (75)

Navigation Results - PO Items (Navigation from Standard View is the default 2etting (column layout shown below ).

[» Show Quick Criteria Maintenance | Users may create custom views and select one to be the new default.

| View |[Standard View] =] | |_E|ase UoM || Print Version || Export « |

B PO No. PO ttem No. ltem Status Product Total Qty Open Qty
| 4500405876 ( ] 1
| 400407578
4500407547
. 45004075811
| 4500407511

| 4sp0410800

Received Qty

Supply Network Collaboration - KAJMI2WA - Business Partner: PB1000

Settings option

W Personalize

Fitter| Settin

ol !

Confirmed Qty Lol Distribution Status Itrn Chg. St=

Display / Report Settings 2




Supply Network Collaboration

Display / Report Settings

% Pitney Bowes

The Settings window will appear. On the Column Selection tab, select the columns to be added or removed from the list of Displayed Columns.
Note that beginning with the first column in the Displayed Column list, a small number of columns may be set as fixed position.

Active Queries

| » Show Quick Criteria r.1ﬂintenance|

Purchase Order Worklist

‘4= @E} E Exceptions  Purchase Order Delivery Invoice Iaster Data Tools

Worklists Rejected tems (0}
Navigation Results PO temg (Mavigation from Quick Wiew ) (75)

Navigation Results - PO ltems [(Navigation from Quick View)

Click the Apply button to view the results of selection changes while remaining in the Settings mode.

I Settings I
View [[Standard View] [=] [=ave]|[saveas..]|[Delete | Properties... |
Col Selectio | Sort Ci ta'_.r Print Wersion
Click to Add or Remove
B | Hidden Columns selections from the st of [ pieplayed Culumnsl -
Dizplayed Columns
Cnfg/Claz. PO No.
Conf. Mfr = * PO ftem No.
Conf. MPN ltem Status
Add AN
Conf. Price Product
I Change the left-to-right order in which
Created On Total Qty the columns are displayed by selecting
CICTZ ‘ o them in the Displayed Column list and
. clicking the up ordown Change
Select columns by dicking the box Received Qty SEqUENce arrows.
next to the column name - Confirmed Oty =
|§| |E| Change Sequence El El

Columns Fixed to Left: ‘—' Select the # of fixed pos ttion columns .

|| LClick Apply to se= the res ult of selection changes

Display / Report Settings 3
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Display / Report Settings

Sort rules are created by selecting one or more columns on the Sort tab and then assigning a Sort Direction to each. Multiple columns may be
selected for sorting; however, it is recommended that no more than two or three columns be selected to achieve the best results.

If multiple columns are selected for sorting, use the Change Sequence arrows to establish the order in which each sort occurs.

Purchase Order Worklist

‘4“ @E} = Exceptions  Purchase Order Delivery Invoice Master Data Tools
Active Gueries

Worklists Rejected tems (0}

Navigation Results PO tems (Mavigation from Quick View ) (75)

Navigation Results - PO ltems (Navigation from Quick View)

| P Show Quick Criteria l.1aintenanc:e|

Seftings

View |[Standard View] - [Gave |[Saveas. || Delete | [ Properties... |

Column Selection |r§6ﬂ" Calculation Fiter | Display | PrintWersion

'B. Unsorted Columns Click to Add or Remove columns Eled Columns | SortDirection ||
to be sorted. : Choose a sort direction for
Changed On No. Ascending :
— e each column on the list.
Notes ‘
Choose the columns to = Descending
=3 Price ==
be sorted. - dd sil
rl.
:

PrUal =
Prod. Chg. No.
Product Desc.
Product [=]

Click the up or down

arrows to change the

[]
| [Z] [=] change Sequence [*] [Z] k_l sequence in which the

selected columns are

sorted.
Apply § Click apply to see theresult of sortrules.

Display / Report Settings 4
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Display / Report Settings

The number of displayed rows and columns can be modified in the Display tab to reduce the need to scroll excessively.

Settings

View [PO List [+] [save]|saveas..||Delete || Properties... |
Column Selection | Sort | Calculation | Fiter I i Print Version
Table

Dizplayed Rows:
Dizplayed Columns: :
Table Design: Standard -

Grid Lines: Al ]

[ Hierarchy

Display / Report Settings 5
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Display / Report Settings

Click Apply to view the results of setting selections before saving.

% Pitney Bowes

When saving a new view for the first time, click Save As. [Note: Save As is only used when creating a new view with a new name. Use the Save

button when making changes to existing views.]

Settings

View [[Standard View] [=] [save || Savi as.. I Delete || Properties...

Column Selection Sort I izplay I Print Werzion
Click Save Asto assign a
name to the customized view S
B. Unszorted Columns and save it for the first time orted Columns Sort Direction D
Changed On upplier Ascending -
Notes PO No. Ascending -
Price
Add 3
Pru.
PrUoM
Prod. Chg. No. D
Product Desc.
Product [+] =]
E El Change Sequence El E
Apply Click Apply to view the results of setting s elections before saving. i

Assign a name to the view and check the Initial View box if it is to be used as the screen default. Click OK to complete the save function.

Descrigtion: * [|Po List |
Aszignment: *
[v] Initial “ieew Assign a nameto the view

Check the Initial View box
to make the view the

default for the screen | =3

Display / Report Settings 6
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Supply Network Collaboration

Display / Report Settings

Click OK to close the Settings window and exit the Settings mode. L el

The customized view will be applied to the report. Users can create multiple views and select them from the drop-down View list as needed.

Supply Network Collaboration - KAB2WA - Business Partner: PB1000

Purchase Order Worklist
& @4@ Exceptions  Purchase Order  Delivery  Invoice  MasterData  Tools
Active Queries
Worklists Rejected ltems (0}
Navigation Results PO ftems (Navigation from Quick View ) (75)
Navigation Results - PO tems (Navigation from Quick View)
| b Show Quick Criteria Mﬁi”tﬁ”ﬂ"CBl Change Query Define New Query Personalize
View PO List |- Il [ Base UoM || Print Version || Export 4 | Fiter Seftings
E. PO No. = PO ttemNo. Product Supplier = Total Oty Confirmed Oty Received Qty Open Qty Conf. Price Price Uoh ‘
4500399755 ) I C 5805 10 3 I
4500405208
4500407578
4500410654
4500410732
A5MNA1NTIG

Display / Report Settings 7
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Display / Report Settings

To apply filters to a report, click the Filter option in the display screen.

ASN List

% Pitney Bowes

[ Display ASN || Set GR Status || Reset GR Status || ASN History || Invoices Related to ASN || Print || Download

To apply fitering, use the Filter option in the report screen.

View | ASH Report [=] [ Print Version || Export 4 |
ASH Mo, Ship-From Location Cusztomer Location Delivery Date (ETA) Document Date = Shipping Date
05352205 0000085805 0035 08/M05/2011 00:00:00 07/06/2011 14:24:27 07/05/2011 07:00:00
EAGFNEG, NONNNREANS nnacg NRINEIFNA1 DO-N0-NN NTIFRIINA 12-1G:07 NEMIINAA NT-N0-N0

Enter the values needed for filtering and click the Filter button to the left of the row to view the result.

ASHN | et

ASN Status [«]

Publizhed H
Buhlizhad

Cl
Enter theiehsl»iarnez T;:J:sma:z I;E;T'r:i ffgrtret:'ﬁtl'tnngﬁ to apply. Jpices Related to ASN ” Print ” Download -
= - — To remove the filker, dick Delete Filter. ,Seﬂin a8
Customer Location Delivery Date (ETA) Document Date = Shipping Date ASN Status | E‘
I 05352205 0000065805 0035 08/05/2011 00:00:00 07/06/2011 14:24:2F 07/05/2011 07:00:00 Publizhed
5352205 0000055805 0035 08/0%/2011 00:00:00 07/26/2011 13:19:02 06/30/2011 07:00:00 = Publizhed
05353543 0000065805 0035 05/052011 00:00:00 09/08/2011 11:09:03 05/02/2011 07:00:00 Publizhed

Display / Report Settings 8
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Alert Monitor Report and Notification Settings

Alerts are generated in SNC for exceptions such as new, modified, rejected, or overdue transactions. Users may create queries in the Alert Monitor screen to
generate reports of these exceptions. The selection criteria used in the queries may include, for example, specific Supplier, Planner, Location, Product, and Alert
Type values.

To create a query, begin by clicking on the diamond-shaped option icon to the left of the entry field.

Alert Monitor Supply Network Collaboration - KAGOZVWA - Business Partner: PITNEYBOWE

4“ |§|=§ El Exceptionz  Demand Releaze Purchase Order Replenizhment Work Order SNI Delivery Invoice Toolz Master Data

Selection =1
Show | .| = |[ Reset [ ][ Go |[ Close Selection || Set Notification |

Planner: <@ To = E
Customer: o To ®

Supplier: E_ To =

Location: > | || To | || =

My Location: & | || To | || =

Product: & | ||T|J | || =

My Product MNo.: < | ||TIJ | || =

APN: [ 7o | B =

APN Type: 5

Product Group Type: & lz‘

Choose an inclusion/exclusion filter.

Select I Exclude from Selection

Single Y alue

Greater than or Eaual to
Lez= than or Eoual to
Greater than

Lesz than

Unecual ta

Interwal

Cutsice Rance

#AVIAVI

(=
e

'ﬂ' Remowve Operator

Alert Monitor 2




Enter a selection value.

% Pitney Bowes

Supply Network Collaboration

Alert Monitor Report and Notification Settings

Planner: & w
Customer: 1 =
Suppler Sllessos [T 4
Location: | || To | || =
My Location: <> | || To | || =
Product: < | ||T|:I | || =
My Product No.: < | o | [
APN: < | =l o | & =
APN Type: < =
Product Group Type: <> =

Scroll Dow n

To choose from the list of possible values, click on the icon to the right of the field. A pop-up box will appear: Select a value from the list and click OK.

Product Group Value: < | )
Alert Category: <

Alert Type: < -I

Alert Priority: @ | |
Acknowledged: 2

Days(+): < l:l

Days(-): < l:l

Maximum Age in Days: < l:l

Minimum Age in Days: & l:l

PO Doc Type:

Purchasing Group:

To | 7]
To

| O

To | |

433 3 d

Alert Type: General Value List E m
¥ Show Fitter Criteria | Perzonal Walue List Settings...

[ Add to Personal Walue List |
EL. .. = Alert Descriptn E‘
0022 Meszsage: Yalidstion Check
0031 Overdue AZM
0032 Goods Receipt Guantity Different fro. ..

1125 Process Monitoring

T033 Exception in Walidation of A5M

T035 Exception in Yalidation of Purchase ..
TO36 Purchase Order Rejected

7037 Purchasze Crder ftem Rejected

7035 Overdelivery Tolerance Violated

7039 Underdelivery Tolerance Violated E|

B[ concei]

Alert Monitor 3
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Alert Monitor Report and Notification Settings

% Pitney Bowes

To enter multiple selection values, click on the yellow arrow to the right. A pop-up box will appear in which a list of values can be entered. Note: A filter option
must be entered for each value on the list.

Product Group Type:
Product Group Value:
Alert Category:

Alert Type:
Alert Priority:

Acknowledged:

Days(+)

Days(-}:

Waximum Age in Days: & |:|

Minimum Age in Days:

PO Doc Tvoe:

o[ Ol

@ |

[ml}

o I =
¢ [ns 0

@ |

o0
. .
“ I

o]
@

To | 7]

L (0 I = |

ol B —
To | |

When the Multiple Selection list is completed, click OK.
Muhiple Selection

B

Ciption

o | =]

Fram
7036
1125
7035
7037

To

=

=

| OK

Cancel L

Repeat these steps for each selection criteria to be included in the query.

ol
E Option From
ﬂo 036
| & 125
=i O 7035
: o 7037
b

Multiple Selection

Ta

o]l

£
:
i
=
[ ]

ﬂ Singe Ve
(ireater Srvan or FUA o

Sl Lsn o Eaall

3 el

m

W Lnaguiin
Il

Iﬂ (gsise Fmnige

u Famove Cpertor
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Alert Monitor Report and Notification Settings

To save the query, click the small arrow to the right of the Reset box and select the Save As option on the menu.

Supply Network Collaboration - KAGR2W

Alert Monitor

‘Q= EF}@ | Exceptions  Demand Releasze Purchase Order Replenizhment ‘Work Order SNI Delivery Master Data
Selection

Showr | .. | = |[ Reset ||l Go |[ Cloze Selection || Set Notification |

Planner: To - =
Customer: To | . =
Supplier: To =
Location: || To | || =
My Location: || To | || =
Product: ] 7o | &l =
My Product No.: 1o | &l =
APN: &7 | B] =
APN Type: =
Product Group Type: =

Statistical View

In the pop-up box:
Enter a name for the query

YV VY

Click OK when finished

Supply Hetwork Collaboration (Customer View) E m

Matne: * [P Alert Example

|| Uzer-Specitic

|| [[v|Defaut |

User-Specific
Partner-Specific

[o<]Jcancel |

Identify the query as either User-Specific or Partner-Specific (to make it available to other users)
Check the default box to make the query the default for the Alert Monitor

Alert Monitor 5




Click GO to run the query.

Selection

Supply Network Collaboration

Alert Monitor Report and Notification Settings

Show{|PO ALERT EXANPLE

-
I+ saveas. [« ms\ebwun |[ St Natification

Planner:
Customer:
Supplier:
Location:

My Location:
Product:

My Product No.:
APN:

APN Type:

Product Group Type:

Statistical View

To - =
[ =

N I = =

] To | &) =
= To | =] =
7o | 7] =

7o | 7] =

7o | 7] =

=+

=53

% Pitney Bowes
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Alert Monitor Report and Notification Settings

The number and priority of all Alerts that meet the selection criteria will be displayed in the Statistical View section. Click on a number in the Alert Type grid to
generate a list of the Alerts in a specific category. In the example below, clicking on the number “6” generates a list of the Exception in Validation of Purchase

Order Alerts. To review an individual Alert, select it in the list and click See Details.

Alert Monitor

4@ E|=?|§| Exceptions  Demand Release Purchase Order Replenishment Work Order SNI Delvery Invoice Tools Master Data

Supply Network Collaboration - KAOOZWA - Busi

Selection
Show PO ALERT EXAMPLE | |[ =ave as... | ][ Go |[ Cloze Selection |[ Set Notification |
Planner: & To - g
Customer: < To _ b
Supplier: =| ol & =
Location: < wl A =
My Location: & To _ &
Product: <& 3] | 7] =
My Product No.: & | || To || =
APN: [Tl | =l =
APN Type: (=43
Product Group Type: =
Statistical View
Grouping Criteria 1: uping Criteria 2: | |v | Grouping Criteria 3: \ |v \ Dizplay Alertz By: |Alert Priority |V|
[ Print Version ][ Export 4 |
Alert Type (Long) High
Exception in Validation of Purchaze Order & Click on #to view st of Alerts i
Purchase Order Rejected 2
] ]
Purchase Order Alerts
[ Form [ See details || Acknowiedge || Delete alert |[ Show user actions || Notes || See Notification |
View|[Standa iew] |V| | Print Vergion || Export 4
EL  Alert number Il Alert Type Location No. Product Order Number ltem Mumber Customer Supplier Req. Quantity Unit Conf. Quantity Unit Earl. D
21282 Exception in Validation of Purchase Order 0035 SR-98A1664 4500222852 20 PMNEYBOWE = 65805 0.000000 0.000000
% St an Alert ar‘|d n‘lirj( See D.etais E:n:se Order 4500222957 PMNEYBOWE @ 65805 0.000000 0.000000
20153 ase Order 0035 4500222850 10 PMNEYBOWE @ 65805 0.000000 0.000000
20021 Exception in Validation of Purchase Order 0080 HP1-H 4500222745 10 PMNEYBOWE @ 65805 0.000000 0.000000
20018 Exception in Validation of Purchaze Order 0087 HP1-H 4500222744 10 PMNEYBOWE @ 65805 0.000000 0.000000
20000 Exception in Validation of Purchase Order 0065 WLa-A 4500222735 10 PMNEYBOWE = 65805 0.000000 0.000000

[E1] |
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Alert Monitor Report and Notification Settings

After creating a query, users may choose to receive automatic email notifications of the Alerts.

To enable this option, choose a saved query and click Set Notification.

Alert Monitor
‘4“ @E} = | Exceptions  Demand Release Purchase Order Replenishment Work Order SHI Delivery |
Selection |

Show | PO ALERT EXAMPLE

|+ |[ save as... [4][ Go || Close Selection | SEtN#catiun |

Planner: < [ 3 5
Customer: < To _ =
Supplier; =| Tl 3 &
Location: > | || To | || =
My Location: < | 7] To | 7] =
Product: T | [wlfg
My Product No.: 7] 1o | 3 &
APMN: 7o | [wlf
APN Type: =
Product Group Type: =

Alert Monitor 8




Alert Notification Profile
@@‘»@ Exceptions  Purchase Order

Name of selectj

Alert Monitor Report and Notification Settings

Invoice

- PARTS NOW PO ALERT(User:KADO2WA)

Supply Network Collaboration

Complete the required information as indicated. Click SAVE when finished.

Master Data Tools

Valid-from Date: 04222011

Enter your SNC ID

L
||*—{ Enter Email addres s toreceive notificetions

| Enter your SNC ID

Valid-to Date:
Recipient Type:
| Recipient User: [voursncD 7] |
| E-Mail Address: IYOUREMAIL@COMPANY.COM
Fax Country: =
Fax Number: [
Sending User: YOURSNCID
l Mes=zage Channel: EMAILD  -E-Mail (Directy bt

Mes=sage Profile: *

Enter E-Mail Direct for mes s sge channel

Winimum Priority: 1-Error |:1—Errur

| Enter Profile Z_PB_1

‘—' Enter category of message for notification

| Check box for Immediate Notification

Immediate Notification: 2-ivarning
Periodic Nofification: ] = Hilorsion
- Start Date: 04/22/2011

- Start Time [hh:mm]: | 1:01]

- Period [hh:mm]: 24:00

Unacknow. Alerts Onhy: [
Profile ls Active:
Minirum Ages [hh:mm]:

I

Maximum Age [hh:mm]:

% Pitney Bowes

» Note: If notifications must be sent to more than one email address, a separate profile must be created for each unique address.
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Alert Monitor Report and Notification Settings

The Minimum Priority in the profile indicates the minimum level for notification:

» 1-Error Notifications sent for Error messages only
» 2-Warning Notifications sent for Warning and Error messages
» 3-Information Notifications sent for Information, Warning and Error messages

The notification priority in the profile correlates to the priority of the messages generated by the Alert query. For example, messages regarding differences
between the GR quantity and ASN quantity are a Low priority in the Alert Monitor and are considered to be information only.

| Print Wersion || Export 4 |

Alert Type (Long) | High Medium Low I;
Changed Purchaze Order tkem i [ T I
Exception in Validation of ASN 22 100

Exception in Validation of Inwoice 430

Exception in Validation of Purchaze Order 37

Goods Receipt Quantity Different from ASN Quantity 37

Late Confirmation of Purchaze Order fem

Manual Approval Required for Confirmation

=7}
[
o

MNew Mote for Order
MNew Purchaze Order tem 13

Owverdue ASN

(%]

After saving the Notification Profile, use the SNC navigation arrows to return to the Alert Monitor.

Alert Notification Profile

4355 El Exceptions  Purchase Order Delivery Invoice Tools

Profile successtully saved
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