
SendPro® C-Series (C200, C300, C400) 

3. Install the printhead and ink cartridge.



4a. Connect SendPro C to a power source and turn on the power switch.

3c. Unwrap the printhead and 
      remove the protective strip.

3f. Unwrap the ink cartridge and 
     make sure you remove the 
     silver foil strip from the ink 
     cartridge.

3g. Install the ink cartridge 
      and close the guard.

3b. Remove the packing tape from 
      the ink carriage, and open the 
      guard. 

3h. Close the cover. 4b. Wait for system startup...
      Then tap “Get Started” 
      on the touchscreen and 
      continue installation steps.

3a. Open the cover to access 
      the ink carriage.

4. Connect SendPro C to a power source and continue installation steps. 

1. CAUTION

 Installation Instructions   |   pitneybowes.com/us/installsendprocseries

Do not connect SendPro C to 
a power source yet. 

Be sure to grab the entire feeder, 
not just the flap.

2. Unpack SendPro C.

Remove all packing materials    
from SendPro C before 
assembling them.

This step is critical to 
prevent system damage.
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What’s in the box

During installation you’ll be prompted for a Scale Location Code. Find it on the reverse side.

3e. Keep squeezing the tabs and push 
      the printhead flush against the wall.
      Tabs will snap outward when placed 
      correctly.  

3d. Squeeze the tabs and
      slide the printhead pegs     
      into the lower set of grooves.






PegGroove Tab
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Location Codes: U.S. 
Locations near a boundary may enter either code.

State           Code
Alabama

Birmingham and north
South of Birmingham 12

Alaska (see detailed map below)

Arizona
Phoenix and north 12
South of Phoenix 11

Arkansas 13
California (see detailed map below)

Colorado
Denver and north 13
South of Denver 12

Connecticut 16
Delaware 15
Florida

W Palm Beach and north 11
South of W. Palm Beach 10

Georgia 12
Hawaii   9
Idaho

North of Salmon River Mtns. 17
South of Salmon River Mtns. 16

State Code
Illinois

North of Springfield 16
Springfield and south

North of Springfield
Springfield and south15

Indiana
North of Indianapolis 16
Indianapolis and south 15

Iowa
North of Des Moines 17
Des Moines and south 16

Kansas
North of Wichita 15
Wichita and south 14

Kentucky 14
Louisiana 12
Maine 18
Maryland 15
Massachusetts 17
Michigan

NW of Lake Michigan 18
SE of Lake Michigan 17

Minnesota 18
Mississippi

Kosciusko and north 13
South of Kosciusko 12

13

State Code State  Code                                        
Missouri

15
14

Montana
Helena and north 18
South of Helena 17

Nebraska 16
Nevada  13
New Hampshire 17
New Jersey 16
New Mexico 11
New York

Kingston and north 17
South of Kingston 16

North Carolina
Raleigh and north 14  
South of Raleigh 13

North Dakota 18
Ohio

Akron and north 16
South of Akron 15

Oklahoma
North of Oklahoma City 14
Oklahoma City and south 13

Oregon 
Salem and north 18
South of Salem 17

Pennsylvania 16
Rhode Island 16
South Carolina 13
South Dakota 17
Tennessee 13

 
NE of Colorado River 12
SE of Colorado River 11

13
Vermont 17
Virginia

North of Roanoke 15
Roanoke and south 14

Washington DC 15
Washington State 18
West Virginia 15
Wisconsin

Green Bay and north 18
South of Green Bay 17

Wyoming 15

Texas

Utah

Anchorage

Chico

San Francisco

Modesto

San Luis Obispo Bakersfield

Location Code: 27

Location Code: 26

Location Code: 23

Location Code: 16

Location Code: 15

Location Code: 14

Location Code: 13

Location Codes: Alaska and California
Locations near a boundary may enter either code.

Scale Location Codes in the U.S. 


