
       Business Continuity Plan 
                                                                                                                Table of Contents 

                                                                                                                              
  

Business Continuity Planning  08/06/2007 

Table of Contents 
Topic Section 
Revision Control i 
Business Continuity Policy Statement ii 
How to use this plan ii 
Introduction 1 
Emergency Notification & Crisis Impact Definitions 2 
Crisis Notification Escalation Procedures 3 
Business Restoration Plan 4 
Business Continuity Maintenance Plan 5 
Appendices – Business Continuity Plan Detail 6 
Emergency Contacts 6.1 
BCP Team Structure 6.1.1 
BCP Team Role & Responsibilities 6.1.1.5 
BCP Employee Call Tree 6.1.2 
Employee Information 6.1.2.1 
Local Emergency Service Directory 6.1.3 
Suppliers & Vendors Contact List 6.1.4 
Business Function Dependency Contact List 6.1.5 
BCP Checklists 6.2 
BCP Team Task Checklist 6.2.1 
BCP Plan Audit Checklist 6.2.2 
Damage Assessment Checklist 6.2.3 
Reference Documentation 6.3 
Alternate Operating Procedures 6.3.1 
BCP Invocation Timeline  6.3.1A 
Pre-Event Planning 6.3.1.1 
Initial Response Plan 6.3.1.2 
Business Resumption Plan 6.3.1.3 
Manual Process List 6.3.2 
External Agreements & SLA’s 6.3.3 
Business Process Matrix & Applications 6.3.4 
Vital Records 6.3.5 
Important Websites 6.3.5.1 
Business Impact Analysis 6.4 
Business Processes Priorities 6.4.1 
Risk Assessment 6.4.2 
Alternate Site Requirements 6.5  
Facility Floor Plan 6.5.1 
Alternate Site Strategies 6.5.2 
Alternate Site Requirements 6.5.3 
Supplemental Plans 6.6 
Pandemic Business Continuity  6.6.1 
Local Response Plan 6.7 
Emergency Evacuation & Response Plan 6.7.1 
Business Continuity Exercise Scenario & Results 6.8 
BCP Exercise Results 6.8.1 


