











Pitney Bowes Emtex Software Offers MIS Solutions to
Transform Data into Knowledge and Knowledge into Intelligence

Pitney Bowes Emtex MIS solutions can provide you with the
highest level of Production Intelligence™ to quickly make critical
business decisions. With information at your fingertips, you can
act with more agility to innovate, drive productivity, optimize
workflow processes, and establish metrics for business planning
and strength service offerings and customer relationships.

Real-time access and analysis of critical business performance
indicators can help you improve:

% The speed, integrity and effectiveness of your
print-to-mail operation

** Rapid implementation of regulatory
compliance initiatives

%* Business continuity/disaster recovery

«* Event-based marketing efforts through automated
mail tracking

R/ .
%* General business process management

Transform your mailstream with the “Five
I's” of Production Intelligence™ Workflow
Management Solutions.

in-for-ma-tion, noun, 1) a collection of facts, data and real-time
production performance analytics, 2) knowledge of specific events
or situations that has been gathered, 3) turning data into insightful
information, 4) management and tracking at every touch-point of
your print and mail processes.

in-no-va-tion, noun, 1) a single workflow to manage disparate
print technology, 2] effective production planning of resources,
devices, and processes, 3] real-time document re-engineering and
enhancement, 4] intuitive technology to simplify job preparation
and accelerate process automation.

in-te-gra-tion, noun, 1) the act of combining separate process into a
unified process, 2] integrating data from across your print and mail
operation, 3] optimize workflow steps.

in-teg-ri-ty, noun, 1) the quality or state of being complete, 2]
adherence to regulatory compliance, 3] the ability to meet and
exceed service level agreements (SLAs), 4] a sound business
continuity plan.

in-tel-li-gence, noun, 1] the ability to apply information,
innovation, integration and integrity to manage one’s environment,
2] the ability to making better, more informed decisions, 3] the
ability to spot inefficiencies, and unused resources, 4] the ability to
comprehend; to understand and profit from experience.



Our MIS Solutions Add Intelligence to Every Communication

With communication intelligence in your mailstream, your relationships with customers, prospects, suppliers and employees
can become more effective, more efficient, and far more profitable.

MIS solutions simplify job preparation, enable intelligent planning, forecasting and scheduling and provide critical insight into
job and print operation performance, it also enables you to make the most of every job, document, device and process.

It’s all part of a strategic framework known as Customer Communication Management, an approach that adds intelligence and

value at every step.

With a single, high-definition view of
your customers, Customer Intelligence
makes every customer contact more
relevant and purposeful.
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By turning the data and documents running
through your print and mail operations
into actionable information, Production
Intelligence helps ensure that every
communication is accurate and efficient.

Through the seamless management,
distribution and analysis of physical and
electronic communications, Channel
Intelligence provides for more consistent,
more effective customer experiences.

For more information, call us today or

visit us at www.emtex.com.

Pitney Bowes, the Pitney Bowes design logo and process bar are trademarks of Pitney Bowes Inc.
Emtex and Production Intelligence is a trademark of Emtex Limited.

© 2008 Pitney Bowes Inc. All Rights Reserved.

043.4_MIS_0508




