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Pitney Bowes Print Management

Service That Helps Ensure

Your Print Document Quality

Document printing is an essential part of your busi-
ness. That's why maintaining and servicing your office
equipment is a must. But, when different vendors

are responsible for this function, or your internal main-
tenance process is dispersed, ongoing equipment
maintenance can become a hassle. Even when one
printer, copier or fax machine is not working properly,
it can slow down an entire department. Add to that
the trouble-shooting and repair time spent by your
in-house technology staff, and you could be facing a
major loss of productivity.

Pitney Bowes Print Management provides you with
access to our national network of 1,200 A+ certified
technicians. These Pitney Bowes employees are
trained to maintain and repair all major brands of
printers and multi-function devices. With one phone
call to our service center, which is open 24/7, you
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can have your equipment back up and running quickly.
That’s why thousands of businesses today rely on
Pitney Bowes as the sole source for servicing all their
document printing equipment.

Pitney Bowes Print Management takes a proactive
approach to managing equipment so you can avoid
breakdowns in the first place. After reviewing your
equipment inventory and usage, we design a continuous
service program that helps keep your document print-
ing equipment - including most OEM major brands - in
top working order.
This not only helps
reduce equipment
failures and reduces
the strain on your IT
staff, but it also
means that print
quality won't suffer.

Including Pitney Bowes in your print management pro-
gram helps you increase the efficiency of your entire
operation by reducing time lost due to faulty equip-
ment. In addition, our broad capabilities allow us to go
beyond equipment maintenance and repair. We can
also help plan and execute equipment moves, installa-
tions and upgrades. And, with hundreds of our own
authorized service locations around the country, timely
service for anything we do is never far away. Do away
with multiple service agreements and multiple vendors.
Make one call and get the job done.
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